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I'maBa mepBa
ObLIU NOJIOKEHUSA

Pazpen I
IIpeamer u o0xBaT

Yu. 1. Hacrosmure BbrpemHy npaBuia 3a OopraHu3alysITa Ha aJIMUHUCTPATUBHOTO
obcmyxBane B O6uHa MoHTaHa CiryKar 3a peryjaupaHe Ha 3B€HaTa IIPU OCBILECTBABAHE HA
a/IMUHUCTPATUBHOTO 00CIyKBaHEe HAa IOTPEOUTENH, KAKTO U 32 pPerylaMeHTHpaHe Ha Xapakrepa
Y IIOCJIEIOBATEIHOCTTA HAa U3BBPIIBAHUTE OT TAX JIEUHOCTH.

Y. 2. Hacrosmure BeTpeminu npasuia ce npuiarar cripsiMo BCUYKH aIMUHUCTPATUBHU
ycayry, npeaiaranu ot O6muHa MoHTaHa, He3aBUCHMO OT HAaYMHA Ha TAXHOTO MPEIOCTaBsIHE.

Pazmen 11
HpuHuMnu

Ya. 3. AAMUHHUCTPaTHBHOTO oOciyxBaHe B pamkuTe Ha OOmumHa MoHTaHa ce
OCBUIECTBSIBA IPU CIIA3BAHE HA MPUHIUIIUTE, YCTAHOBEHU B AJIMUHUCTPATUBHOIIPOLIECYaTHUS
KOJIEKC, 3aKkoHa 3a aJMuUHHUCTpauusara, Hapenbata 3a agMHHUCTPATHMBHOTO OOCIy>KBaHe,
Hapenbara 3a oOMeHa Ha TOKyMEHTH B aAMUHUCTpanusTa, Hapenbara 3a ATMUHHCTPaTUBHUS
peructsp, Hapenbara 3a onpezaensiHe 1 aIMUHUCTpUpaHE HA MECTHUTE TAKCH U LICHHU HA YCIIYTU
Ha TepuTopusita Ha OOmuHa MoHTaHa, XapraTa Ha KJIMEHTa, KAKTO M BCUYKU JAEHCTBAIIU
HOpPMAaTUBHU akToBe B PenyOiuka beiarapus, kaTo ce rapantupa:

1. paBeH JAOCTBII 110 aJAMUHUCTPATHBHUTE YCIYIH M A0 HH(pOpManmsTa 3a
aJIMUHUCTPATUBHOTO 00ciyxkBaHe B O0muHa MoHTaHa;

2. ocurypsiBaHe Ha I'bJIHA UHPOPMALIUS 32 aKTOBETE, aIMUHUCTPATUBHUTE YCIYTU U
JecTBusATa, M3/aBaHU  W/WIM  U3BBPLIBAHM IPU  OCHIIECTBSIBAHE  HAa
aJIMUHUCTPATUBHOTO OOCITY>KBaHE;

3. IpuIIoXKeHue Ha YCTaHOBEHUTE CTaH/ApPTH 3a Ka4eCTBO Ha
aJIMUHUCTPATUBHOTO OOCITY>KBaHE;

4. KOOpIMHUPAHOCT U B3aUMOJCICTBHE C BCUYKU CTpPaHH, 3aUHTEPECOBAHU OT
o 00psiBaHe HAa aAMUHUCTPATUBHOTO OOCITyKBaHE;

5. MepUOAMYHO MPOyYBaHE, U3MEPBAHE M YIPABICHUE HAa YAOBIETBOPEHOCTTA Ha

HOTpe6I/ITeJ'II/ITe;
6. OCUTYpABAHE Ha Pa3sjindHu q)OpMI/I M HAaYWHU 3a 3as4BABAHC HAa aIMUHUCTPATHBHU
yCiayru — IHIOCCHICHUEC Ha MACTO, IIolla, CJICKTPOHHA TIIOIa, TCJ'ICCI)OH 3a

npeJoCcTaBsiHEe Ha HH(OpMAIHsl, UHTEPHET;

Clly’keOHO chOMpaHe Ha HH(OpMaIKS;

8. ocurypsiBaHe Ha pa3IMYHHN HAYMHU HA IJIalaHe Ha JBDKUMHUTE TAKCH WITM [IEHU Ha
yCIyruTe o OAaHKOB W/WITM €NIEKTPOHEH BT, C IJIaTeXKHA KapTa W/iiu B Opoii.

~

I'maBa BTOpa
OPTAHU3AIIUA HA AAIMUHUCTPATUBHOTO OBCJIY)KBAHE

Pasnen I
LeHTHp 32 aAMUHUCTPATHBHO 00CTy:KBaHE

Ya. 4. (1) AAMUHHUCTPAaTUBHOTO oOCiIykBaHe B paMkure Ha OOmmHa MoHTaHa ce
OCBILIECTBSIBA UPE3:

Llentsp 3a anmuHucTpatuBHO oOcuyxkBaHe (L[AO), koiliTo e wyact or obmara
aJMHHHCTpAIMs U € 000CO0EH B OTAEN KbM AUPEKUUS ,,AAMUHUCTPATUBHO-TIPABHO U



nH(pOopMaIMoOHHO 00CTyKBaHe , 0003HAYECH C yKa3aTeIIHU Tabean Ha OBITapCKu M aHTJIMHACKH
e3uK B crpajgata Ha Ob0muHaTa ¢ aapec rp. Monrana, yn. ,,M3Bopa” Ne 1, erax 1, cras 102,
Ci1y’keOHO MOMEIICHHE JIECHO 32 HaMUPaHe U IOCThII, BKIIFOUUTEIHO U 32 XOpa C YBPEXKAaHHUS.
B IIAO ce u3BBpIIBAT BCHYKH BUAOBE MH(POPMAIMOHHU, aIMUHUCTPATHBHU U TEXHHUYECKU
YCIIyTH, pa3npeielieHu B TPU JeJIOBOJICTBA U Kaca, KaKTo CJie/iBa:

1 Twme Ne 1, [enoomctBo “OC, EMHUP wu XJI”, kbaero ce mnpuemMar
3asBJICHUS/UCKAHUSL 3a YCJIYTd, W3BBPUIBAHM OT aupekuuu “‘OOmumHCKa COOCTBEHOCT”,
“EBponeiicka HHTErpalusi U NKOHOMUYECKO pa3BUTHE” U ,,XyMaHUTapHU JEHHOCTH ;

2. Tmme Ne 2, [enoomctBo "AIIMO, OP u OO6C", kpmero ce mnpuemar
3asIBJICHUS/MCKAHUS 3a YCIYTH, U3BBPIIBAHU OT AUPEKIUS ,,ATMUHUCTPATUBHO-TIPABHO H
nH(GOPMaLMOHHO 00CTyKBaHe” M MPENUCKH, OTHAcsIU ce A0 OOIIMHCKOTO PhKOBOACTBO U
OOIIMHCKHS CHBET;

3. 'nme Ne 3, JlenmoBoacto "TYC u @CJI", kpaeTo ce mpuemar 3asBICHHS/UCKaHUS
3a yCIIyrd, U3BBPILIBAHU OT JUPEKUUH “TepUTOpHaIHO yCTPONUCTBO U CTPOUTEICTBO” U
,,.DHUHAHCOBO-CTOITAHCKH ACHHOCTH ;

4. T'ne “kaca” — rpakAaHUTE OT BCUUYKHU JIEJIOBOJICTBA BHACAT TaKCH, OIIPE/IECTICHHU 32
CHOTBETHUTE BUIOBE yciuyru 1o HapenOaTta Ha O01muHCKY cbBeT — MOHTaHa 3a ONpeAeIsTHETO
U aJIMUHUCTPUPAHETO HA MECTHHUTE TAKCH W IIEHU HA YCIYTUTE U APYTH perjaMeHTHpaHU
HapeaOu U 3aKOHHU.

e EJekTpoHHO - upe3 HHTEepHET cTpanuiara Ha OOnuHara.

(2) OoOrara opranuszaiys MO AJIMHHHCTPATHBHO OOCITyXXBaHE Ha MOTPEOMTEIUTE B
O6murHa MoHTaHa ce ochlecTBsABa Upe3 cayxkutenu B [IAO.

Yua. 5. HocteosT no IHAO u ocrananure ciyXeOHUTE MOMEIICHHS, B KOUTO C€
OCBILIECTBSIBA aJIMUHUCTPATUBHOTO OOCTY>KBaHE € yJIOOCH U JIECEH 3a XOpa C YBPEXKIaHMUS,
BB3PACTHH XO0pa, XOpa C HaMaJeHa MOABMXXHOCT W/HIIM ChC 3aTPYJHEHHS B MPUIBUKBAHETO,
POAMTENN WU TPUAPYKUTEITN HA MAJIKU JIela C IETCKU KOJIHYKH.

Y. 6. Cniyxkurenure B JAO umat cneguure QyHKIUU:

1. mpemoctaBaT uHpoOpManMs Ha TOTPEOUTENUTE 3a W3JAaBAHUTE AaKTOBE W
MPEIOCTaBSIHUTE YCIyTH npu OCBIIIECTBSIBAHE Ha
aIMHUHHUCTPATUBHOTO OOCITYKBaHE Ha JOCTHIICH U pa30HpaeM e3HK;

2. mpenoctaBAT WHGOPMAIUMS OTHOCHO MPUEMAHETO Ha 3asBJICHHS/ WCKaHUS 3a
aIMHUHHUCTPATUBHO OOCITy>KBaHE, W3BBPIIBAHO OT JAPYTHd aAMHHHCTPATHBHHU
OpraHu;

3. OTroBapsAT Ha 3alHUTBaHHS OT OOII XapakTep W HAco4YBaT BBIPOCHUTE IO
KOMIIETEHTHOCT JI0 3B€HAaTa B CbOTBETHATA aJIMUHUCTpAIIUS, KAKTO U KbM JAPYTH
aIMUHUCTPATUBHU OPraHu, KOMIIETEHTHH 110 CbOTBETHHS BBIIPOC;

4. pa3scHABAT  M3UCKBAHUATA, Ha  KOMTO  TpsibBa  Ja  OTroBapsr
3asIBJICHUETO/MCKAHETO 33 OCHIIECTBSABAHE HA aIMUHUCTPATUBHOTO OOCIyKBaHe,
’Kanbara, MPOTECThT, CUTHAIBT WM TMPEIJIOKEHHETO, IO TMPEIBAPUTEITHO
YCTaHOBEH e,

5. He3abaBHO MpenocTaBAT WHGOPMAIHS W/WUIW TOKYMEHTH OT JIPYTHUTE 3BEHA B
oOIIMHCKaTa aJMHHHUCTPAIMS, KOTaTO TS € HeoOXoJuma 3a W3BBpIIBAHE Ha
CIIpaBKH M MIPEIOCTAaBSIHE HA JOKYMEHTH NPH aJIMUHUCTPATUBHO OOCITYXKBaHE HA
MSCTO;

6. mpuemar 3asABJICHUS M NCKAHUS, KAJIOW U MPOTECTH, CUTHAIIN U TIPEITIOKCHHUS;

7. mpuemar 3asBJICHUS M PETUCTPUPAT YCTHU 3aIMUTBAHUS MO 3aKOHA 3a JOCTBHII JI0
oOuiecTBeHa nHpoOpMaIus;

8. mpoBepsBar I'BJIHOTATA Ha JIOKYMEHTalusATa no BCSIKO
3asIBJICHUE/MCKAHE 3a OCBIIECTBABAHE HAa aJIMHHUCTPATHBHO OOCTY>XBaHE IO
MPEABAPUTEIIHO U3TOTBEH KOHTPOJIEH CIIUCHK;

9. naBar mHpoOpManus 3a Xo/1a Ha paboTaTa 1Mo MpenrucKaTa;



10. ocbuiecTBsABaT Bpb3KaTa ¢ OCTAHAJIUTE 3BE€HA OT aJMHUHHUCTpAIUATa MO IMOBOJ
OCBIIIECTBSIBAHE HA aIMUHUCTPATUBHO 0OCITYKBaHE;

11. mpenocTaBsAT MCKaHUTE JOKYMEHTH, BKIIOUUTEIHO W3/aJCHUTE WHAUBHUIYaTHU
aJIMAHUCTPATHBHU aKTOBE U JIPYT'H JOKYMEHTH, JaHHU U HH(POpMAIHs, KOUTO ca
pe3yJTaT OT OCHIIECTBEHO aJIMUHUCTPATUBHO 00CTYKBaHE;

12. ocbliecTBABaT KOHTAaKT ChC 3BEHATa, pabOTelld EKCIEPTHO IO MPEMHCKUTE,
o0Opa3yBaHu o 3asIBJICHUSA/MCKaHUsI 32 OCHIIECTBIBAHE
Ha aIMUHUCTPATHUBHO OOCITy>XBaHe, U 110 MPENUCKUTE, 00pa3yBaHH Bb3 OCHOBA Ha
CUTHAJIU WM TIPEJIOKCHHUS,

13. pazsicHABaT HauYMHA HA IJIAIAHE;

14. w3nbnHsABaT U (QYHKIMUTE HAa TOCPEAHUK MpHU 3asBsBaHe, 3arulalllaHe U
NOJy4aBaHEe Ha  CJNEKTPOHHM  aJMHHHUCTPATHBHH YCIyTM IO  pena
Ha Hapenbara 3a o0muTe H3UMCKBaHHUS KbM HH(POPMAIMOHHUTE CHCTEMH,
PETUCTPHUTE U ENEKTPOHHUTE aIMUHUCTPATUBHU YCIIyTH.

Ya. 7. (1) Cnyxurenure B I[AO 3a agMuHUCTpaTHBHO OOCTY)KBaHE BXOIUpaT
NOJyYCHUTE 3asBIICHHs, WCKAHUSA, OJKAJIOW, TPOTECTH, CHTHAJIM W TMPEUIOKCHUS B
AnmunuctpatuBHo-uHpopmannonHata cuctema (AMC) u ru u3mpamar Ha CbOTBETHHUTE
KOMIIETEHTHH AUPEKINH HA OOIIMHCKATa aIMAUHUCTPAIIHS

@ VYcrHuTe HCKaHHSA C€ BXOIUpAT CIIEA HW3TOTBSIHETO HA CHOTBETHHS IPOTOKOJ,
U3rOTBEH CBIVIACHO TIpUMepHHUs oOpaseny - mnpmiokenune Ne 1 or Hapenbata 3a
aIMHUHHUCTPATUBHO 00CTy>KBaHE.

(3 3BarmamaHero Ha CHOTBETHHTE TAKCH OT IMOTPEOMTENMTE HA AJIMHHUCTPATHBHH
yCIyTH BBB BPh3Ka C M3BBPUIBAHETO UM CE€ OCHIIECTBABa Ha ruiie ,,Kaca™“ B Opoit mwmu c
IUIaTeXHa KapTa ype3 TepMuHaiIHoO ycrpoiictBo I[TOC.

@ Tlpu npenoCTaBSHETO HA CTAHAAPTU3UPAHH AIMHUHUCTPATUBHH YCIIYTH, CITYKHUTEIUTE
B LJAO 3a agMUHHCTPAaTUBHO OOCTY)XBaHE IMPHJIATAT MPOIEIypUTE IO MPEJOCTaBIHETO UM,
BIIMCAHU B AJIMMHHUCTPATUBHHS PETUCTBpP, W HU3MOJI3BAT OOpa3lMTe Ha 3asBICHUS U
MIPOTOKOJIUTE 32 YCTHO 3asiBsiBaHe chrilacHO [lpunoxkenne Ne 5 u oOpa3uure Ha W3TaBaHUTE
nokyMeHTHu cbriiacHo Ipunoxenne Ne 6 Ha Hapen6ara 3a aqMUHHCTPAaTUBHOTO 00CTyKBaHe.

©®) Ilpu ochuiecTBsBaHE HA aIMHUHUCTPATUBHOTO 00CITyXBaHe, ciayxurtenute B LIAO 3a
aJIMUHUCTPAaTUBHO OOCITy)KBaHE Ce MPHUABPKAT KbM OOIIUTE CTAaHAAPTH 3a KayeCTBO Ha
aJMUHHMCTPATUBHOTO oOciyxBaHe cbriaacHo Ilpunoxxenue Ne 7 na Hapenbata 3a
aJIMUHUCTPATUBHOTO oOciyxkBaHe. /[Tpunoxenne Ne 1 kbm [IpaBuinata/.

6) Ilpu BB3MOXKHOCT, AJAMHUHHCTPATHBHOTO OOCIY)KBaHE C€ OCBIIECTBSIBA IPH
U3MBIHEHUE Ha TMPEMOPbUUTENIHUTE CTaHAapTH 3a KayecTBO Ha aIMUHUCTPATUBHOTO
obcmyxxBane cbriiacHo [Ipunoxkenue Ne 7 na Hapen0ara 3a agMUHUCTPAaTUBHOTO 0OCITyKBaHE.
/Mpunoxenue 2 kM IIpaBunata/.

Ya. 8. (1) HAO mpenocraBsi U3TOTBEHHUS WHAMBHUAYaJIeH aJIMUHHCTPATHBEH aKT Ha
MSICTO.

(2) B cityuaii, de 3asiBUTEIIAT € MOCOYMIT aJpeC 3a MOTyYaBaHe, ChOTBETHUS CIIY)KHTEN Ha
LIAO cnenBa na u3npaTH 3asiBEHUs JOKYMEHT, JaHHU W/WIM MH(OpMAIUs upe3 JIMIEH3UpaH
MIOIIIEHCKH ONEPaTop, KAKTO U IO eNIEKTPOHEH BT chrilacHo HapenbaTa 3a o0muMTe M3NCKBAaHUS
KbM MH()OPMAIIMOHHUTE CUCTEMH, PETUCTPUTE U EIEKTPOHHUTE aIMUHUCTPATUBHH YCIIyTH.

(3) LTAO u3zroTes 00pa3uy Ha 3asBJICHUS/MCKAHUS, B KOUTO 3asIBUTEIAT MOXKE J1a TOCOYH
NpENOYNTAHN HAaYMH Ha MOJTydyaBaHe Ha W3MaJCHUS MHIUBUAYaJICH aJMHHHUCTPATUBEH aKT
10 MIPEXO/IHATA aTHHes.

(4) TouieHcKUTE pa3xoau 3a U3MpallaHe HA WHIUBHUIYATHHS aMHUHUCTPATUBEH aKT OT
LIAO no 3asBUTEINA ca 3a CMETKA Ha 3asBUTEIS.

Yia. 9. (1) PabotHOoTO Bpeme 3a padota ¢ kiaueHTd B [IAO e ot 8.30 4. 1o 17.30 4. Ge3
npeKkbcBaHe. B ciydamrte, KOrato B CIy)KeOHHTE TIOMELICHHs HMa TNOTpeOuTenn Ha
aJIMMUHHMCTPATUBHH YCIIYTH B Kpasi Ha 00sBEHOTO paboTHO Bpeme, paboTtara Ha [{TAO



IPOIbIDKABA JI0 MIPUKIIIOYBAHE HA TIXHOTO 00CTY)KBaHe, HO HE ITOBEYE OT J[BA ACTPOHOMHYECKU
qaca, cieJ; 00sSIBEHOTO pabOTHO BpeMe.

(2) B croTBEeTHHTE 3BEHA 33 aIMUHHUCTPATUBHO OOCITY>KBaHE CE YCTAHOBSBA TAKBB el 3a
NOJI3BaHE Ha MOYHMBKHUTE, KOMTO JaBa BH3MOXKHOCT JIa CE OCUTYPH HEIPEKHCBAEM PEKHM Ha
paboTa ¢ moTpeOUTeNNTEe Ha AIMUHUCTPATHBHU yCIYTH B PAMKUTE Ha yCTAaHOBEHOTO 110 all. |
paboOTHO BpeMe, BKIIOUYMTEITHO 32 M0JjaBaHe Ha 3asBIICHUS/MCKaHUs, 3a IUIal[aHe Ha Kaca WIn
gype3 [IOC w/mnm 3a mosyyaBane Ha WH(OpMaUuUs, JaHHU W JIOKYMEHTH, B paMKHTE Ha
o0siBeHoTO 32 LIAO paboTHO Bpeme.

(3) B cuydaute, npu KOMTO B CIIy)KEOHHUTE IOMEIICHHS HMMa IOTPEOUTENH Ha
aJIMUHHUCTPATHBHU YCIYTM B Kpas Ha O0OSBEHOTO pabOTHO BpeMe, CIYKUTEIUTE Ha
CHOTBETHOTO 3BEHO MPOABIDKABAT paboTa A0 TAXHOTO OOCIy)KBaHe, HO HE MOBEYE OT JBa
ACTPOHOMHYECKH Yaca Ciiejl Kpast Ha 00sSBEHOTO pabOTHO BpeMe.

Paznen 11
CayxeOHO HAYAJIO

Yu. 10. Crnyxxutenure, ca JIBKHHA CIY)KeOHO J1a OCUTYpSIBAT BCUYKU U3JaBaHU OT TAX
JIOKYMEHTH, HEOOXOIMMH 32 OCBHIIECTBIBAHOTO OT TSIX aAMUHUCTPATUBHO O0CTy>KBaHE.

Y. 11. 3BeHara, OCBHIIECTBSABALIM AJMHHHCTPATHUBHO OOCIYy>KBaHE, OCHTYpsBAT IO
ciyxeOeH IMbT JOKYMEHTHUTE, KOUTO ca HEOOXOAMMH Ha MOTPEOUTENST Ha aMUHUCTPATHBHA
yciyra OT JpYrH aJIMUHUCTPAllM{, BKIIOYUTETHO KAaTO BBTPEUIHU  EJIEKTPOHHH
aJIMUHUCTPATUBHU YCIYTU, KOUTO CE IIPEIOCTABAT 10 pelia, yctaHoBeH B Hapenbara 3a oOmuTe
U3UCKBAaHUS  KbM  HMH(DOpPMALIMOHHUTE  CHCTEMH, PETUCTPUTE H  EIEKTPOHHUTE
aIMUHUCTPATUBHU YCIIYTH.

Y. 12. B cayyanTte npeABUACHU B 3aKOH, 3B€HATA, OCHILIECTBABAIIY aIMUHUCTPATUBHO
oOciy)xBaHe, CbOMpaT ciaykeOHO wuHpOpManus, MAOKYMEHTH W JaHHH OT JpYTd
aAMUHHUCTPAINK, aIMUHUCTPATUBHU W/WIM CHACOHM OpraHu, JMIA, KOUTO OCBHIIECTBSBAT
myOMYHU QYHKITUU B OpraHU3aIlui, KOUTO MPEAOCTaBAT OOIIECTBEHH YCIYTH.

Yu. 13. O6mmHata e ompenenuia MOMEIIeHHe B crpajaTa Ha oOlIMHATa Ha ajapec:
rp.MownTtaHa, yin.“N3Bopa‘ Ne 1 3a mpersnieq Ha nHGOpMaIUs Ype3 pa3riiekIaHe Ha OPUTHHATN
WJIU Komust 1o 4. 26, an. 1, T. 1 oT 3akoHa 3a JI0CTBHII J0 0011ecTBeHa HHMOPMAIIHS.

Paznen 11
B3aumoneiictBue Mekay aIMUHUCTPATUBHHUTE OPraHd TMPH KOMILIEKCHO
aIMUHUCTPATHBHO 00C/Ty:KBaHe

Yia. 14. (1) Caoyxutenure Ha oOmMHCKaTa aaMuHucTpanus Ha OOmmHa MoHTaHa
OCBUIECTBSIBAT KOMIUIEKCHO aJMMHHMCTPAaTHUBHO OOCIIy)KBaHE Ha MOTpEeOMTENUTE Ha
aJIMUHUCTPATUBHU YCIYTH B CIy4auTe, KOraTo ca Halule HeOOXOJUMHUTE IMPeINOCTaBKU U
KOraTo TO He MPOTUBOPEYHN Ha JEeHCTBAIIOTO 3aKOHOaTesIcTBO Ha PenyOnuka bearapus.

Ya. 15. (1) KoMIiekCHOTO aJMHHUCTPAaTUBHO oOcCiyXBaHe B pamkuTe Ha OOImmnHa
MonTtaHa ce ppkoBOAM OT cekperaps Ha OOuMHaTa, OpraHM3Mpa ce M ce MoAIoMara ot
CIIy’)KUTENIUTe B 3BEHATa, AaHAara)kKupaHh C aIMHUHHMCTPATUBHO OOCIYyXBaHE, KOUTO
OCBUIECTBSIBAT B3aUMOJECHCTBUETO ChC CIYKUTEJIUTE OT OCTAaHAJIUTE CTPYKTYpHU 3BEHA Ha
OOuHaTa 1 KOMIETEHTHHS aIMUHUCTPATUBEH OpTaH.

(2) HenocpencTBeHOTO U3BBPIIBaHE HA KOMIUIEKCHOTO aJIMUHUCTPATUBHO OOCITY)KBaHE
¥ OTTOBOPHOCTTA 32 OpraHU3MpaHe Ha B3aUMOJIEHCTBUETO C KOMIIETEHTHHUS OpPraH c€ HOCH OT
CILY’KMTEJIS, 10 KOTOTO € pe30JIMpaHa MpenncKara.

Ya. 16. (1) Ilpu npenocraBsHe Ha agMUHHCTpPaTUBHA yciIyra B YCIOBHATA HA
KOMIUIEKCHO aJMMHHUCTPATUBHO o0cITy>KBaHe, CILY>)KMTEJIUTE, OCBLIECTBSBAIIN
aJMHUHHCTPATUBHO 00CIYy>KBaHe, CITy>KeOHO OpraHu3upaT MpeI0CTaBsIHETO Ha yCiIyrara, KaTo
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KOOpJMHHUPAT B3aUMOJACHCTBUETO MEXIY pa3jIMYHUTE CTPYKTYpHU 3BEHAa Ha OOUIMHCKAaTa
aJIMUHUCTpAIHs, KAKTO U C JPYTd KOMIIETEHTHU OpPTaHH.

(2) Cnyxutenure B OOLIMHCKATA a]MUHUCTPAIIMS HE MOTAT Jla U3UCKBAT MPEAOCTABIHE
Ha nH(pOpMAIH WK TOKYMEHTH, KOUTO ca HannyHu B OOmmHa MoHTaHa Wik KOUTO MOTaT Ja
ObJIaT U3UCKAHU MO CIYXeOeH MBT OT JPYro yupexjacHue. B Te3u ciiydau cioyKuTenure ca
JUTBKHU 13 OCUTYPAT CITY>K€OHO Te€3H JJOKYMEHTH 32 IIEJIMTE Ha ChOTBETHOTO MPOU3BOCTBO.

(3) Cuyxwurenure, OCBUICCTBSIBAIY aJIMUHHCTPATHBHO OOCIy)XBaHE, YBEIOMSBAT
HaBPEMEHHO MOTPEOUTEINTE 32 OTCTPAHIBAHE HA HEJJOCTATHIIUTE B 3aBJICHUETO B TPUJHEBEH
CPOK OT IOJIy4aBaHe Ha ChOOIIEHUETO.

(4) Cnyxutenure, NPEAOCTABSIIM aIMHHUCTPATUBHO OOCIY)XBaHE, OCUTypsBAT IO
ciyxe0eH IMbT JOKa3aTeJICTBATa U JI0KA3aTEJICTBEHUTE CPEACTBA OT JIPYrd aJIMUHUCTPATUBHU
OpraHu, JIMIa, KOUTO OCHINECTBIBAT MyONUYHH (DYHKIMH, U OPTaHU3AINH, KOUTO MTPEJOCTaBAT
OOLIECTBEHH YCIYrd, KOUTO ca HEOOXOAMMM 32 U3JlaBaHE€ Ha WHIUBUIyaTHHS
aJMMHHMCTPATUBEH aKT UJIM 3@ U3BBPILIBAHE HA aIMUHUCTPATUBHATA YCIyra Ha 3asBUTEISL.

(5) KoraTto 3a mpeiocTaBsHETO Ha aIMUHUCTPATUBHATA YCIIyTa € HEOOXOMMO YIaCTHETO
Ha KOMIIETEHTEH OpraH, I@penuckara ce usnpama no pega Ha wi. 31 oT
AJMUHUCTPATUBHONPOIIECYATHUS KOJEKC.

Ya. 17. Korato mpenocTaBsHETO Ha 3asBEHAaTa aJMUHUCTPAaTMBHA ycCllyra rnomaja B
MOJIETO HAa KOMIIETEHTHOCT Ha 3B€HO OT OOIIMHCKATa a[IMUHUCTPALINS, IOCIETHOTO U3/1aBa WU
OTKa3Ba C MOTHUBHMPAHO pEIICHHE I[PEJOCTaBIHETO Ha aJMMHHUCTpaTHBHATa yciayra Ha
3asiBUTEIIS.

Yu. 18. (1) Cnyxurtensit, OTTOBOPEH Ha MpenuckaTa, 0opazyBa IpOU3BOJCTBOTO, KaToO
POBEPSBa HAIMYMETO Ha CICAHUTE PEKBUZHUTHU:

1. KOpEKTHO MOITBJIIHEHO 3asBJIEHHE 3a ChOTBETHATA YCJIyra 110 YyTBbPAEH 00pasell;

2. uHbOpMaIus UK TIOKYyMEHTH, U3UCKBAHU OT KOMIIETEHTHUS OPraH 3a U3BbPIIBAHE
Ha yciiyrara, ako TaKMuBa Ce€ U3UCKBAT;

3. JIOKYMEHT 3a IJIaTeHa Takca, ako TakaBa Ce M3MCKBa, OCBEH aKO IUIAIAHETO HE €
HAIPaBEHO 110 EJIEKTPOHEH ITBT.

() Cnyxwurensar, OTrOBOpeH 3a MpemHcKaTa, W3roTBsI HHpOpPMAIUATa U
JIOKA3aTEeJICTBEHUTE CPEJICTBA OT HEroBaTa KOMIIETEHTHOCT B CPOKOBETE 3a H3/l1aBaHE Ha
WH/IMBUYaJIHUS aIMUHUCTPATHUBEH aKT M/WJIM 332 U3BbpILBaHE HA 3asBEHATa aIMUHUCTPATUBHA
yciyra.

(3) CnyxwuTensT, OTTOBOPEH 3a MPEMUCKaTa, s1 H3Ipaila 10 KOMIECTEHTHUs OpraH, Kato
ro uHpopMupa 3a TOCOYEHHUS OT 3asiBUTENS] HAUMH 3a MOJydyaBaHe HA WHJWBUIyaTHUS
a/IMUHUCTPATUBEH aKT WJIM Ha pe3yJsTara oT yciayrara.

(4) TlomeHckuTe pa3xoau 3a U3MpallaHe Ha MPENKrcKaTa ca 3a CMeTKa Ha o0IIuHaTa.

Y. 19. Koraro nckane 3a KOMIUIEKCHO aJ[MUHUCTPAaTUBHO OOCITyKBaHE C€ U3BBPILBA 110
€JIEKTPOHEH ITbT, YCIIyrara ce 3asiBsBa Ipej oOluMHaTa 1o pena, yctaHoBeH B Hapenbara 3a
o0muTe H3MCKBaHMA KbM HH(MOPMAIMOHHUTE CHUCTEMM, PErMCTPUTE M EJIEKTPOHHUTE
aAMUHHUCTPATUBHU YCIYTH.

Pazpen IV
HNupopmanus 32 aAMUHUCTPATHBHOTO 00C/1yKBaHe

Y. 20. (1) OOmmHa MoHTaHa noaabpkKa akTyaiaHa, TOYHA U IOCTOBEpHA MH(pOpMAIUs
OTHOCHO pe€/la W OpraHu3alysITa Ha OCHIIECTBSIBAHOTO aJMUHHUCTPATHBHO OOCIYyXBaHE WU
MPEIOCTABSIHUTE aIMUHUCTPATUBHU YCIYTH.

(2) O6mmHa MonTana upe3 L{AO chaeiicTBa Ha TOTPEOUTENHUTE KAaTO:

1. ocurypsiBa 00110/10CTBIIHA, TOYHA, CUCTEMATU3UPaHa U pa3dupaema uHbopManus
32 KOMIIETEHTHOCTTa Ha OOLIMHATA;
2. OCUTYpsiBa JIOCTHII 10 (POPMYIISIPUTE M OKa3Ba ChICHCTBHE 3a IMOMBIBAHETO HM;



3. mpenocTaBs MbJiHA HH(OPMALKS 32 CPOKOBETE, MPUIIOKUMH B IPOU3BOJCTBOTO, U
32 IBJDKUMUTE TAKCH.

(3) Mudopmanusara mo mpeaxoaHara aauHes ce oOsBsiBa Ha O(pHUIMAIHOTO TabIO Ha
oOmmHaTa 3a 00SBJICHUS, B OPOILIYpH, Upe3 pa3siCHEHHU Ha JUIHKHOCTHUTE JIMIA, TPHEMAIIX
HCKaHUATA U ce MyOJIMKyBa Ha UHTEPHET CTPaHMIIaTa Ha OOLMHATA.

(4) Nudopmarus 1o ai. 1 ce mpenocTtast 10 JOCTHIICH HAYKMH 32 BCHYKH TOTPEOUTEITUTE,
Ha sICeH W 001I0pa3onepaeM e3uk, 0e3 abpeBUaTypH, ChKpaIICHUS U IPETPATKH.

(5) Undopmanusra no an. 1 ce akryanusupa B 7-AHEBEPH CPOK OT HACTHIIBAHETO Ha
MpPOMsIHA B OOCTOSITEIICTBATA.

(6) B cinyuaute, korato uHpoOpMalMATa BKIOYBA COOCTBEHH HMEHA, reorpad)cku
HAaUMEHOBAHMUSI, KaKTO U JPYrd OBJIrapCKy HAUMEHOBAHMSI, KOUTO CE€ M3IMKCBAT HA JIATUHUIIA,
AQIMUHUCTPATUBHUAT OpPraH OCHUTYpsiBA TSAXHOTO CHOTBETCTBHE C MPaBHIIATA, YTBBPICHU
criopesi ISHCTBAIIOTO 3aKOHOAATENICTBO.

Yu. 21. UadopmanusaTa, BepXy ykazarenaute tadenu B [JAO u npyrute momemnieHus,
OmpezeNieHl 3a aJMUHHCTPATUBHO OOCIy)XKBaHE, W BbPXY OTIMYMTEIHHUTE 3HAIlM Ha
CIIY’)KUTEIIUTE C€ TPEJACTaBs KaKTO Ha OBJTapCKH, Taka M Ha aHIJIMHACKUA €3UK, a MpHU
BB3MOXKHOCT - U Ha IPYT OT opuIMaTHUTe e3ulu Ha EBponeiickus chio3.

Y. 22. (1) [1o oTHOIIEHUE HA MPEIOCTABIHUTE AAMUHUCTPATUBHU yCIyTH, OOIIMHATA
nocoyBa B uHopmanmsaTa mo wi. 19, an. 1 Bb3MOXKHOCTTa 3a H3BBHPIIBAHE HAa KapTOBU
TUTAIIAHMS.

(2) IorpebutenuTe Ha aIMHUHUCTPATUBHH YCIYTH ce MHGOOPMHpAT U C MOCTaBSHE Ha
MOJIXOAIIN CHOOIIEHUS U yKa3aTeIHH Tabenu Ha ONpeAeSICHUTE 3a TOBAa MECTa, KAKTO M Ha
MHTEPHET CTpaHUIla Ha OOLIMHATA.

Y. 23. Opranuszanusra ¥ KOHTPOIBT 110 U3ITBJICHEHHE Ha 33bJDKEHUSATA IO HACTOSIIIUS
paszielnt ce U3BBPIIBAT OT CEKpeTaps Ha OOIIMHATA.

Pazmen V
IIpaBuiia 32 3M0JI3BaHe HA JIOTOTO U CJI0OTAaHA HA AbP/KABHATA aIMUHHUCTPALUS

Y. 24. CoyxxutenuTe Ha OOIIMHCKATAa aIMUHUCTPAIMS U3TOJI3BAT repoa v 3HaMeTo Ha
oOmIrHaTa, KakTo U JIOTOTO U CIIOTaHa Ha ChOTBETHATA aJMUHHUCTPAIUS TIPH:

1. ornmmuurenHure 3Hallu n/nnn MaTCprUATHUTEC HOCUTCIIN, CBbP3aHH C I/II[GHTI/I(l)I/IKaHI/ISI
Ha CIY’)KUTEJIUTE, KOUTO OCHIIECTBSIBAT aJIMUHUCTPATUBHO OOCITYKBaHE;
yKa3aTeJH! Ta0elu 3a BXOJIOBE HA CTPAJIUTE;
Heo(HIMaTHA KOPECTIOHICHITUS U TIO3/IPaBUTEIIHU aJIPECH;
MarKUTE, pCKIAMHUTE U IIPOTOKOJIHUTE MAaTCPUATIN,
WHTEPHET CTpaHHUIlaTa Ha OOIIMHATA;
KYTUHUTC 3a MHCHHA U KOMCHTApPH,
Xaprara Ha KJIMEHTa;
H3TOTBAHE HA OTJIMYUTCIIHU 3HAallU, CBbP3aHU C U3ITIBJIHCHHUECTO HA CJ'IY)KC6HI/ITG
3a]IBJKEHUS Ha CTY)KUTENUTE B aIMUHUCTPAIIHSITA.

Nk~ owd

I'maBa Tpera

B3AMMOJIENCTBUE C TOTPEBUTEJIMTE, HEINPABUTEJCTBEHHUTE
OP'AHM3AIIMN HA TPAXKIAHUTE U BU3HECA, T'PAXKIAHCKOTO
OBIIECTBO, OMBYJICMAHA U OBHIECTBEHUTE HNOCPEJHHUIMN IIO
MMOBOJ HA AIMUHUCTPATUBHOTO OBCJIYKBAHE

Paznen I
YnpasJieHue Ha Ka4eCTBOTO



Y. 25. (1) O0mmuara:
1. cB3maBa BB3MOXKHOCT 32 00OpaTHA Bpb3Ka OT MOTPEOUTEIIUTE UPE3 U3IMOI3BAHE U
npusaraHe Ha METOJIU 3a 0OpaTHA BPB3Ka,
2. TIEPUOJIUYHO:
® H3CIIE/BAa U aHATM3UPA PE3yJITAaTUTE OT OOpaTHATa BPb3Ka OT HOTPEOUTEIHTE;
® YVOpaBIsBa YIOBJICTBOPEHOCTTA HA IOTPEOHMTENMTE OT KA4eCTBOTO Ha
aJIMUHUCTPATHBHOTO OOCITy)KBaHE.
(2) O6paTHata Bpb3Ka Ce OCBIIECTBIBA YPE3 33Ib/DKUTEITHOTO U3I0I3BAHE U MTPUJIaraHe
Ha CJICITHUTE METOIH:
1. u3BBpIIBAaHE HA AHKETHH MIPOYIBAHUS;
2. TIPOBEXIAaHE HAa KOHCYJITAIIUH ChC CITY)KUTEIINTE;
3. U3BBpIIBaHE HA HAOJIIOICHUS IO METO/1a ""TaeH KIHEHT";
4. aHaIM3 Ha CUTHAIH, TIPEIJIONKCHHUS, JKalIOU 1 MOXBAJIH;
5. aHanM3 Ha MEAWIHU MTyOIMKAIUY;
(3) Ilo mperienka Ha oOmMHATa, OOpaTHATa BPbh3Ka MOXKE J1a ObJI€ OCBIIECTBEHA U YPE3
CJICTHUTE METOJIU:
1. mpoBex/aHe Ha KOHCYJITAIlMHA ChC 3aMHTEPECOBAHH CTPAHU B PAMKHUTE Ha
KOHCYJITAaTHBHY OPTaHuU;
2. OIMCAHUE HA IIBTS HA MMOTPEOUTEIIS;
3. TIPOBEkKIaHE HA COIMMOJIOTHYSCKH MTPOYUBAHHUS,
4. ocurypsiBaHE Ha TIOCTOSTHHA TeJIC(OHHA JIMHHMSI 32 BPB3Ka C MOTPEOUTEIUTE B
paboTHO Bpeme upe3 "ropent Tenedon";
5. ocurypsiBaHe Ha MPUEMHO BpEeMe 3a TPaKJIaHU U OpPraHH3allHu;
6. aHanu3 Ha BTOpUYHA HH(OPMAIIHSL.

Paznen 11
Buiose cpencrBa 3a ochbllieCTBSIBAaHE HA 00PAaTHA BPb3Ka

Yu1. 26. HacToamusT paszen ypex/aa BUIOBETE CPEACTBA U METOAM 3a OCHIIECTBSIBAHE
Ha oOpaTHa Bpb3Ka, NMPHUEMAHETO, PETUCTPUPAHETO, PA3MPEIEISIHETO U pa3MIeKIaHETO Ha
NoJIydeHaTa [MMCMEHa M ycTHa MH(popMalys, cucTeMara 3a yBeJIOMsIBaHe Ha MOTpeOUTeNnuTe,
HENPAaBUTEJICTBEHUTE OpraHU3allid Ha TpakJaHUTe, Ou3Heca M OOIIECTBEHOCTTa 3a
OpeanpueTuTe JeHCTBUA B pe3ylITaT Ha IOJydyeHaTa, aHalM3MpaHa W KOHCYJITHpPaHa
uH(popMalns OT OChIIECTBEHaTa 0OpaTHa Bpb3Ka.

(2) TpaBumara mo an. 1 ce akTyamusupar He3a0aBHO NPH BCSIKO H3MCHEHHE Ha
HOpMaTHBHAaTa ypenda, peryivpaiia MeTouTe 3a 00paTHa Bpb3Ka.

Ya. 27. Ilpeamer Ha oOpaTHaTa Bpb3Ka € BCAKa JIEHHOCT Ha aJMUHHUCTpalMATa Ha
oOIIMHATa 10 W3BHPIIBAHE HA aJMHUHUCTPATHUBHH YCIIYTH, 3aSBEHH WM MOJ3BaHU OT BCEKU
IpaXJIaHUH M OpraHu3alys, JaBalia Bb3MOKHOCT Jia C€ ChbCTaBM MHEHHE OTHOCHO JEHHOCTTa
¥ Ka4eCTBOTO Ha aJIMUHUCTPATHMBHOTO OOCIY)KBaHE M KOMIIETEHTHOCTTa Ha JIbP)KaBHHUTE
CIIY’)KUTEIU | JIMIaTa, paboTeny Mo TpyA0BO PABOOTHOLICHHE B aIMUHUCTPALIUATA.

Ya. 28. llenure Ha ocbhlecTBIBaHE HAa OOpaTHa Bpb3Ka C MOTPEOUTENHUTE Ha
aJIMUHUCTPATUBHU YCIYT'H B OOLIMHATA ca MpenpueMaHe Ha JIeHCTBUS 32 OTCTpaHsBaHE Ha
NpOsSBM Ha JIOHIO aJMHMHHUCTpPHpaHEe, HaMajsiBaHE CJIa0OCTUTE B OpraHu3alusITa Ha
aJIMUHUCTPAaTUBHOTO OOCIyKBaHe, Mojo0psiBaHe Ha paboTara Ha aJIMUHHCTpalusATa H
u3rpaxaaHe Ha eeKTHBHA KOMYHUKAIIMOHHA BPB3Ka U OTKPUT TUAIOT MEXKIY MMOTPEOUTEINTE
U aIMUHHUCTPALIUATA.

Ya. 29. CekperapsT Ha OOIIMHATA WM YITBITHOMOIIECHO JIUIE OT aJMUHHCTPALASTA
uHpOpMHpa 3a HU3IMOJI3BAHUTE CPEACTBA 3a oOOpaTHa Bpb3Ka C MOTPeOUTENUTE 4Ype3
nyOnuKyBaHe Ha HH(GOpMallus Ha HHTEPHET cTpaHuiata Ha O01uHaTa UM ChOoOIaBaHE B



npyra ¢opma (aHKETHH KapTu, GOpMyisp 3a ToJaBaHE Ha CHUTHAIW, OpOIIypH,
UH(POPMALIMOHHO TabJ0, MyOIUKAIIMHN B CPECTBATA 32 MACOBO OCBEOMSBAHE H Jp.).

Ya. 30. JlocterbT 10 uHGOpMAaIMATa 3a OCHIIECTBSIBAaHE Ha oOpaTHa Bpb3Ka M
U3II0JI3BaHETO Ha Pa3IMYHUTE BHIOBE CPEJICTBA 3a 0OpaTHa Bpb3Ka € Oe3IiaTeH.

Y. 31. (1) O6muHaTa cb31aBa ¥ MpeIoCcTaBs HHPOPMALUS 32 H3MOI3BAaHUTE HAYUHHU 32
oOparHa Bpb3Ka OT HOTPEOUTEIHTE.

(2) OoOparHara Bpb3Ka CE OCBIIECTBSIBA Ype3 ChOMpaAHE W AHAIM3 HA TPEITIOKCHHS,
CUTHAJIH, IOXBAJIM, OTUTAKBAHUS U JIp.

(3) CpenctBara 3a OChIlECTBsIBAHE HA 0OpaTHA BPb3Ka ca aHKETH, KYTHH 33 MHCHHS H
KOMEHTapH, Ch3AaJeHara M OO0sSBEHa MpoleAypa 3a paboTa C MPEAJOKEHHS U CUTHAIIM,
TeneQOHU, UHTEPHET, U Ap.

(4) CpencrBata 3a OChIIECTBSIBAHE HA OOpaTHA BPh3Ka CC M3MOI3BAT U 32 U3MEPBAHE Ha
YIIOBJIETBOPEHOCTTA HA MOTPEOUTENUTE OT MPEJOCTABIHUTE aIMUHUCTPATUBHU YCIYTH.

(5) IlpoyuBaHero W H3MEPBAHETO HA YAOBJICTBOPEHOCTTa Ha MOTPEOUTENUTE CE
U3BBPIIIBA JIBA IBTH 'OJUIIIHO.

(6) B pesynrar Ha mojydeHara, aHaJIM3HpaHaTa W KOHCYJITHpaHaTa WH(OpMAIUs OT
oOpaTHaTa Bpb3Ka U OT U3MEPBAHETO Ha YAOBJIETBOPEHOCTTA C€ IMpeANpUeMaT JAeUCTBUS 32
noao0psiBaHe Ha aJMHHUCTPATHBHOTO oOciyxBaHe. [loTpeOuTenuTe, HEMPABUTEICTBEHUTE
OpraHM3aly Ha TpakJaHUTe U OM3Heca U OOIECTBEHOCTTA C€ YBEAOMSBAT 3a MPEANPUETUTE
JIEMCTBUS U 32 PE3yATATUTE OT THAX.

(7) OOmuHarta mO;IBPXKA TOCTOSIHEH OTKPUT JUAIOr C [OTPEOMTENUTe Ha
aJIMAHUCTPATHBHHU YCIYT'H, C HEIIPABUTEICTBEHN OpPraHU3alMK Ha TpaKIaHUTE U OM3Heca U ¢
rpaXXIAHCKOTO OOIIECTBO, B KOMTO ce B3eMaT MpPEABU] CTAHOBHUIATa OTHOCHO
HOBOBBBEJICHUATA U CTA00CTUTE B OPraHU3ANMATA HA a/IMUHUCTPATUBHOTO 00CITYy)KBaHe, KaKTO
U TIPEJUIOKESHUSITA 32 MTOI00PSBAHETO MY.

Ya. 32. OOmuHaTa NpefocTaBs Ha TPaXIAaHUTE U OPraHU3AIMUTE CIICHUTE BHUIOBE
CpencTBa 3a 0OpaTHa BPb3Ka:

A. Bprpemnu cpencrsa 3a oOpaTHa Bpb3Ka:

1. TlomeHcka KyTHs 3a MOJaBaHe Ha MHEHUS M1 KOMEHTapH, MPEAT0KEHUs, MOJIe3Ha
uH(opmaIus, oruIakBaHus, moxsainu, Haxoasmmu ce [JAO na O6mmna MoHTaHa.
AHKeTHa KapTa 3a 00paTHa Bpb3Ka, koaTo ce Hamupa B [IAO na O6muna MoHTaHa.
[TpuemHO BpeMe Ha KMeTa U 3aMeCTHUK-KMeToBeTe Ha O01mHa MoHTaHa.
Ornucanue Ha BT HA TOTPEOUTETIS.

AHanu3 Ha BTOpUYHA UHPOpMAITHSL.
. IIpoBexane Ha KOHCYNTALUU ChC CTYKUTEINUTE U 3aUNHTEPECOBAHUTE CTPAHHU.
B. BT)HHIHI/I CpelcTBa 3a oOpaTHa Bpb3Ka:

1. EnextponHa mormia: montana@montana.bg

2. Tenedon: 096/394 203

3. Upes caiita Ha O6muHa MoHTaHa Ha ajapec: WWw.montana.bg

4. V3BbpriBaHe Ha HAOJIIOICHHUE 110 METO/IA ,,TACH KIMEHT .

C. Oruurane, aHanu3 U NOJ0OOpPEHNE HA AIMUHUCTPATUBHUTE JCHHOCTHUTE:
D. [IpoBexaHe Ha COIMOIOTHYECKH TPOYYBAHHUSL.

1. Enun mpT roaumHo OOIMIMHCKA agMUHHUCTpAIUs - MOHTaHa W3TOTBS aHAIHU3 H
0000mIeHNe Ha aHKETHU KapTH 3a YIOBJIETBOPEHOCTTa Ha MOTPEOUTETUTE OT
aIMHUHHUCTPATHUBHO 0OCTy>KBaHE.

AHanu3 ce U3BBPIIBA U HA CUTHAIH, PEAJIOKEHNUS, )KaJION U TIOXBAIH.

AHanmM3 Ha MEIUITHY MTYOJIUKAITUH.

YBenoMmsiBaHe Ha TOTpeOUTENUTE, HEMPABUTEIICTBEHUTE OpraHW3alMi Ha
rpaxnaHuTe W OW3Heca, W OOIIECTBEHOCTTa 3a MPEANPHUETUTE IEHCTBHA W 3a
pesyiTatuTe OT TAX OTHOCHO  CBCTOSHHETO M MOJOOpsSBaHETO  Ha
aJMHUHHCTPATUBHOTO OOCITy>KBaHE.

OUAWN
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Ya. 33. (1) Berpemnute cpeactsa - [lomenckara KyTus, KakTo 1 AHKETHaTa Kaprta ca
JIOCTBITHU 3a Tpaxaanute u opranm3amuutre B [IAO, o0o3HaueH ¢ yka3zaTenHH Ta0enu Ha
OBJITapcKu B crpanara Ha O0muHaTa Ha ajgpec: rp. MoHTaHa, yi. ,, I3Bopa‘ No 1.

(2) HocthmbT 10 BBTPEIIHMTE CPEACTBA 3a OOpaTHa Bpb3Ka 3a TPAKIAHUTE U
OpraHM3alMUTe € OCUTYpEH B paMKHUTE Ha pabOTHOTO Bpeme 3a pabora ¢ MoTpeOuTenuTe Ha
oo6mmuara B [1AO.

Yu1. 34. BeHIIHUTE cpecTBa 3a 00paTHA Bpb3Ka ca 00SBEHU B MHTEPHET CTpaHUIaTa Ha
oOuuHara.

Yu. 35. OtuuraHeTo, aHANU3bBT HA MOJydyeHaTa MH(OpPMALMATA U YBEIOMSBAHETO Ha
NOTPEOUTENUTE, HENPABUTEICTBEHUTE OpraHU3alMyl Ha TIpaxJaHuTe U OusHeca u
00LIECTBEHOCTTa MEPUOJUYHO C€ OrjlaciBaT Ha MHTEpHET cTpaHuina Ha OOmmHa MoHTaHa.
OTroBOpHHTE CIYXHTEIH, KOUTO IOAaBaT M 0000m@aBar wHpOpManMATa, MOMBIBAT U
nyOIMKyBaT JaHHUTE B CUCTEMAaTa, Ce OMPEAETAT ChC 3al0BEe]] Ha KMETa.

Paznen 111
Perncrpupane Ha nmoayyenara uHpopmManus.
Opranu Ha KOHTPOJI 110 NPeI0CcTaBeHaTa HH(poOpManus

Yua. 36. (1) [Iucmenara uHpOpMaIKs, MPEAOCTaBEHA YPE3 BHTPEITHUTE M BBHHIIHHUTE
cpencTBa 3a oOpaTHa Bpb3ka ce peructpupat B AUC na O6munara.

(2) YcrHara undopmarys, mpeocTaBeHa upe3 BHHITHOTO CPEICTBO 3a 00paTHA BPb3Ka -
tenedoH unu Ha Msicto B LIAO ce nmombaBa B mpoTOKO, HAa ocHOBaHue Wwi. 29, ain. 5 ot AlIK,
koeto ce peructpupa B AUC.

(3) Eaun mbT MecedHO KOMUCHS, HA3HAUCHA ChC 3anoBe Ha Kmera Ha oOminHaTa oTBapst
KyTUUTE 332 MHEHUS U HIPEJIOKEHHs OT rpaxiaHure, Haxomamu ce B LIAO u cbcras
IIPOTOKOJI, C KOWTO CE€ PETUCTPUPAT MOCTHIIUIUTE AaHKETHU KAPTH B TAX.

(4) TlpeanoxeHHsATa U CUTHATIMTE, NOAAJACHH 10 KMETa Ha OOIMHATA, CE PA3IIICKAAT 110
peaa AIMUHUCTPATUBHONPOLIECYAIHUS KOJEKC.

Yu. 37. (1) Kontpos no mpenocraBeHaTa upe3 IOIIEHCKAaTa KyTHsl U aHKETHU KapTh
uH(popMalus ce ochliecTBsiBa oT ciayxkuten Ha [{AO, koiTo npeaaBa moiayyeHaTa MUCMEHA
uH(pOpMalKs 3a perucTpUpaHe B IeJ0BOIHATa cucreMa Ha O0uuHara.

(2) KouTponsT mo an.l BKIIFOYBA MPOBEpPKa HA CHIBPIKAHUETO HA IMOIICHCKATA KYTHS,
nperies 3a NocThIuIa nH(popMalus U cbOMpaHe Ha MOMbIHEHUTE aHKETHU KapTH.

Ya. 38. (1) KonTpon mo mpenocraBeHaTa ype3 €JIeKTPOHHA Mola MHdopmarus ce
ochlIecTBsBa oT ciayxkuten Ha [{AO, kolTo npoBepsiBa nocTbnuiIaTa HHPOpMAIUI U IpeaaBa
cblnara 3a perucrpupane B AUC.

(2) KonrtposbT mo an. 1 BKIOYBA CHOMpPAHETO Ha MOCThIWIATA WH(OpMANUS |
pa3nevyaTBaHeTo U Ha XapTUEH HOCUTEIL.

Yn. 39. (1) Konrpon mo wunHdopMmainus, TperocTaBeHa upe3 ropenr TenedoH ce
OCBIIIECTBSIBA OT CEeKpeTaps Ha oOmuHara, ot ciayxkuten B [IAO u ot gexypeH B oOniuHara,
KOITO 3anmucBa nH(poOpMaIMITa B IPOTOKOI chrylacHO wi. 29, an. 5 ot AIIK u ro npenasa 3a
peructpupane B AVC.

(2) KontponsT mo an. 1 BKIIOYBA MOITBJIBAHETO HA MPOTOKOJ, B KOWTO € 3alKcaHa
OCHOBHaTa MH(opMaIus, BapuaHTU Ha Bpb3Ka 3a OOpaTeH KOHTAaKT, OT KOs IeleBa rpymna
NOTPEOUTENH € MOTyYeHO 00aKIaHeTO, KaKTO U MpeJaBaHe Ha MPOTOKOJIA 32 PETUCTPUPAHETO
Ha UHpOpMaIHsTa.

Paznen IV
Cpoxk Ha koHTPoJ1. CpoK HA perucTpupane Ha HHPOPMAIUATA
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Y. 40. (1) Cnyxurensar mo 4wi.37, an. 1 mpoBepsBa ChaAbP/KAHHETO Ha MOIIEHCKATa KyTHS
U CbOMpa MOMBIIHEHUTE AaHKETHH KapTH MEPUOINIHO, €AUH BT MECEUHO.

(2) Cnyxurenar mo wi. 38, an. 1 cwOupa HOBata uHpOpMalHs, MpeaagcHa dYpe3
€JIEKTPOHHA T0IIa TTIEPUOAMYHO, HO HE MO-MAJIKO OT BEJIHBXK CEIIMUYHO.

(3) Cuyxwurensar mo wi. 39, an. 1 peructpupa u 3amucBa B MPOTOKOJIa HHPOPMAIIHATA,
NoJy4deHa upe3 TejaedoHa 3a CUTHAIM B JICHS Ha 00a)X1aHeTo.

Ya. 41. UadopmanusaTa, mojgydeHa 4ype3 pa3IuyHUTE KOMYHHKAIIMOHHU KaHAIH CE
MPEACTaBs OT CiykuTenuTe 1o wi. 37, wi. 38 u wi. 39 3a peructpupane B AUC Ha oOurmHara
B CPOK HE MO-KBbCHO OT JIBa pabOTHU JHU CJe]l MPUKII0YBaHe Ha paboTaTa UM B CPOKOBETE 10
1. 40.

Pazgen V
Pasnpenensine Ha peructpupanara udgopmanust

Yn. 41. (1) B nmeHs Ha perucrpupaHe, JOKYMEHTHT, ChAbpKall HHGOpMAIHUATA,
MOJTydeHa Ype3 pa3IMdYHUTe KOMYHHKAIIMOHHN KaHAIH ce HacouBa KbM Kmera Ha oOmmHaTa
WIH Ha YII'BIHOMOILIEHO OT HETro JIUIIE.

@ KMeThT/ymbJIHOMOIICHOTO JIMIE C PE3OJIONKMS HacoyBa JOKYMEHTa KbM
KOMIIETEHTHHSI IUPEKTOP Ha TUPEKIHUs OT aAMUHUCTpALMATAa Ha OOIIMHATA, B 3aBUCUMOCT OT
TEMaTUYHATa HACOYCHOCT M (YHKIIMUTE HAa CHOTBETHATA JUPEKIUsA. Pe3omronusara chabpka
yKa3aHus, AaTa U MOJIIHC.

Paznen VI
AHanu3 Ha uH(popmanuaTa

Y. 42. Cnen mosiyyaBaHe Ha JOKYMEHTA, ChOTBETHHUST JAUPEKTOP HA AUPEKLHUs C
PE30JIIOIMs Bb3jara Ha OMNpeAEsIeH CIY>KUTEN M3BbPIIBAHETO HAa aHAIM3 U 0000lIaBaHe Ha
UHPOpPMALKATA 110 CICTHUTE MOKA3ATEIH:

1. BUABT cpencTBO 3a 0OpaTHa Bpb3Ka, Upe3 KOETO € MoslyueHa HHPOPMaLUsATa;

2. neneBata rpyna oOT TMOTpeOMUTEeNH, KbM KOSATO TPHHAUIEKH aBTOpa Ha
nH(pOpMaLuATa;

3. OCHOBHAaTa TeMa B HH(OpMAIHITA;

4. mpyru ToOKaszaTend, HeoOXOoAuMH 3a e(QEeKTHBHOTO aHalu3MpaHe Ha
UHpOpMaLUATA.

Ya. 43. (1) Ha Bcekw 6 (1rect) mecenia, TUPEKTOP AUPEKIUS ,,A TMUHUCTPATHBHO-TIPABHO
U MH(popaMaIoHHo o0ciykBaHe  rpencTaBst Ha KMeTa Ha o0muHaTa 060011eHa aHATUTUYHA
crpaBKa 3a HH(OpManusATa, IOJIydeHa Ype3 CPeACTBATA 3a OCBIIECTBSIBAHE Ha 00paTHA BPb3Ka
C MmoTpeduTenuTe.

(2) CripaBkara 1o ait. 1 3a1bJDKUTEITHO ChIbprKa MHIMBHyaTU3UpaHEe Ha [efieBaTa rpymna
NoTpeOUTeNn, WJIESHTUPUIMpaHEe Ha NpoOJeMHH 30HM (aHAJIMW3 3a ChHLIECTBYBAIOTO
MOJIOKEHHWE, XapaKTepUCTUKAa Ha ChHIIECTBYBAIIUTE NpPOOJIEeMHU, pEUIeHHs 3a TAXHOTO
OTCTpaHsBaHEe), KAKTO U IPYTH MOIXOISIIN CTATUCTUICCKH JaHHU.

Y. 44. Jlanaure ot 00001IeHaTa aHATUTUYHA CIIPAaBKa, OT KOMTO MOTAT JIa ce HalpaBsT
W3BO/IM 3a MpodeCHOHATHATa KBAJTU(HUKAIMSI W Ka4eCTBOTO Ha M3ITBIHEHUETO Ha IMPEKHUTE
3aIbJKCHUS Ha CIY’)KUTENUTE OT aJIMUHUCTpalMsATa Ha OOIMHATA ca 3abJKUTENICH eIEMEHT
OT yCJIOBUSATA U PEIBT HAa aTECTUPAHE Ha CHIIUTE TE3U CITY>KUTEITH.

Yui. 45. O6001eHnTe aHaJTUTHUYHU CIPABKU C€ M3MOJI3BaT 3a MEPUOJWYHO, HO HE TO-
MaJIKO OT BEAHBX TOJUIIHO, W3MEpBAaHE M YIpPaBJICHHE Ha Ha YJOBIETBOPEHOCTTA Ha
NOTPEOUTENTUTE OT MPEJOCTABSIHATE aIMUHIUCTPATUBHU YCITYTH.
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Pa3nen VII
OO0cbKIaHe M KOHCYJTHPAHE ¢ HeMPABUTEJICTBEHUTE OPraHU3aAlMK HA TPAKIaHUTe
H OM3Heca M C NMPeACTABUTEINTE HA TPAXKIAHCKOTO 00111eCTBO

Yu1. 46. [leproguuHuTe aHaIU3u, U3TOTBEHU I10 PeJia U YCJIOBUATa Ha wil. 43 ce oriacsaBar
B o(punmanHaTa nHTEpHET cTpaHuna Ha O0muHaTa.

Ya. 47. (1) Ilonydyenara u aHaim3upaHata uHPopManus OT oOpaTHaTta Bpb3Ka W
pe3yiTaTuTe OT M3MEPBAHETO Ha YIOBJIETBOPEHOCTTa Ha MOTPEOUTENUTE ce OOCHKIAT U
KOHCYJATHpPAaT C HEOpPaBUTEJICTBEHUTE OpraHu3alMl Ha TpaxJaHuTe, Ou3Heca U C
IIPEJICTAaBUTEIINTE HA TPAKIAHCKOTO OOIIECTBO.

(2) YBemoMsiBaHETO MOYXKE J1a C€ U3BBPINBA U YPe3 TOMUIIHKS JOKIA/ 10 aj. 8 oT wi. 24
ot HapenOa 3a agMUHHCTPAaTUBHO 00CITyKBaHE.

Y. 48. (1) B pe3ynrar Ha nmosiydeHara, aHaJlM3UpaHa M KOHCYJITHpaHa HH(opMaIus ot
BCHUYKHM KaHaJM OT OCBIIECTBEHaTa oOpaTHa BpbH3Ka, OOIIMHATA MpEArpreMa ACWCTBUS 3a
nonoOpsiBaHe Ha aJAMHMHHUCTPATHUBHOTO OOCIy)XBaHE, KOUTO C€ OIOBECTSABAT Mpe]
00LIECTBEHOCTTA.

(2) 3a m3rpaxkaHe Ha JOBEpUE MEXY MTOTPEOUTEIUTE M OOIIUHATA OTJIACsIBA MyOIUIHO
JefCTBUATA, KOUTO ca IPEAIPUETH B OTTOBOP Ha MOJIYYEHUTE TPEI0KEHHUSL.

Y. 49. KomyHUKallMOHHHUTE KaHAIH 32 00paTHa BPh3Ka Ce OMOBECTSABAT U aKTyaau3upar
NEPUOIMYHO Ha MHPOPMAIMOHHUTE Taba, B XapTaTa Ha KJIMEHTa, B UHTEPHET CTPaHUIaTa Ha
oOmIrHaTa, KaKTo U MO APYT MOIXOISI] HAYHH.

Ya. 50. (1) O6mmre W COOCTBEHU CTAaHAAPTH HA ATMUHUCTPAIUATA, HAYUHUTE 3a
nojllyuaBaHe Ha oOpaTHa Bpb3ka OT MOTpeOUTENUTE, MpaBaTa Ha MOTPEOUTENIUTE U
opraHuMszanusTa Ha paboTara CbC CHUTHAJIU, MPEIJIOKEHUS U JKAIOM BBB BpbB3Ka C
aIMUHHCTPATUBHOTO OOCITy’KBaHE Ce€ ONpeAesaT B XapTaTa Ha KIIMEHTA.

(2) Xaprata Ha KiIMeHTa ce MyOJMKyBa Ha WHTEPHET CTpaHMIATa HA OOIIMHATA, B
Opollypu W ApPYrd IMeYaTHU MaTepuaId U Ce IOCTaBs Ha JIOCTBIIHO U BHJHO MSCTO B
CITy’)KeOHHTE TIOMEIIEHHS Ha aIMUHUCTPALIUATA.

Yui. 51. Besika roguna 10 1 anpun oOuHaTa M3roTBsl TOAUIIEH TOKIA/l 3a OlIEHKA Ha
YIIOBJIETBOPEHOCTTAa Ha MOTPEOUTENNUTE 3a MpeIxoJHaTa KaJeHJapHa TOJuHA, KOWTO ce
nyO0IMKyBa Ha MHTEPHET CTpaHUIlaTa Ha ChOTBETHATA aJIMUHUCTPALIHSL.

Yu. 52. Ilpu u3mbIHEHHE HA 3aBDKEHUATA CH 1O TO3U pa3/ieN CIYXUTEIUTE Ha
oOLIMHaTa cra3BaT M3MCKBaHUATA KbM MPHIIAraHETO Ha METOJUTE 3a oOpaTHa BPb3Ka U KbM
W3TOTBSIHE HA TOJUIIEH JOKIJIAJ 32 OIEHKA Ha yIOBJIETBOPEHOCTTA HA MOTPEOUTENNTE, KOUTO
ca mpeABUACHU B MeTonoi0rus 3a M3MEPBAHE U YIPABIEHUE HA YJIOBJIETBOPEHOCTTa Ha
noTpeduTenuTe.

I'maBa yeTBBpTa
KOOPAUHALIMA, KOHTPOJI U CAHKIIMHU BBB BPB3KA C
AIMUHHUCTPATUBHOTO OBCJIYKBAHE

Pasnen I
Opra}msaunﬂ % KOHTpOJI Ilpl/l HpeIIOCTaBHHeTO Ha aIIMI/[HI/lCTpaTI/IBHI/I yCJIyFI/I

Yu. 53. KoHTposiHaTa OEHHOCT BBB BPB3Ka C MPEAOCTABSIHETO HA aJMUHUCTPATUBHHU
ycIyru 00XBailla H3BHPIIBAHETO HA MPOBEPKH 32 TOYHOTO CIIa3BaHE Ha OMPEJIEIIEHUTE CPOKOBE
Y KaueCTBOTO Ha MPEJOCTABIHUTE YCIYTH.

Y. 54. (1) [eliHocTTa IO KOHTPOJI C€ OCHILIECTBSIBA HA CIEIHUTE HUBA:

1. Kwmer;
2. 3aMeCTHUK-KMET;
3. Cekperap Ha O0myHAaTa;
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4. PBpKOBOOUTEIN HA 3BCHA;

(2) KonTpon moxe Jna ce OCBIIECTBIBAa M OT CTpaHa Ha MOTPEOMTENUTE Ha
aJIMUHHUCTPATHBHU YCIIYTH Ype3 U3BHPIIBAHETO HA CIIPABKHU 3a ABMKCHUETO HA MPEMUCKHUTE B
UHTEpHeT cTpaHunara Ha O6muHara wim augHo B LIAO, kakTo u ype3 mojaBaHe Ha kajnba
OTHOCHO KaueCTBOTO HAa M3BBPIIBAHUTE 3JIMUHUCTPATUBHU YCIYTH.

Paznen 11
Cna3BaHe Ha CpOKOBeTe

Y. 55. (1) CpokoBete 3a MpeloCTaBsIHE HA CbOTBETHATA aJMUHUCTpPATUBHA yCIIyra ce
olpeens B caMMs JJOKYMEHT, Upe3 pe30JIFOLUs WM 110 cUjlaTa Ha HOPMAaTHUBEH aKT.

(2) KoraTo ¢ HOpMAaTUBEH aKT WM C PE3OJIIOIHS HE € ONPEJeNICH CPOK 3a U3IIBIHCHUE,
aJIMUHUCTpATUBHATA YCIIyra ce€ U3BbpIIBA B 7-THEBEH CPOK OT JaTaTa Ha HEMHOTO Bb3JIaraHe.

(3) CpokoBere 3a MpEAOCTaBSHETO HA aIMUHHCTPATHBHU YCIYTM C€ ONPEACTST U
U3YKCIABAT ChOOPAa3HO AJIMHHMCTPATUBHOIIPOLECYAIHUSI KOJEKC, OCBEH aKo B JApyr
HOPMAaTHBEH aKT HE € YCTAHOBEH Pa3/InyeH CPOK.

(4) Ilpu BBb3HMKBaHE HA OOCKTUBHU OOCTOSTENCTBA, BB3MPEIATCTBAIIN PEIOCTABIHETO
Ha aJMUHUCTpAaTMBHATa Yyclyra B CpPOK, KOraro TOHl HE € HOpPMAaTHUBHO OIpEEIieH,
pe30IMpaIlUAT MOXKE Ja IO YIBIDKU, KaTo ToBa ce oTpassia B AVIC.

Y. 56. Becnuku 1eifHOCTH 110 JOKYMEHTHpPAHE Ha MaTEPUAINTE, OT TAXHATA PETHCTPALIUS
JI0 apXUBUPAHETO UM, C€ H3BBPIIBAT CHIJIACHO HACTOALIUTE IpaBUia, YCTPOHCTBEHUS
[IPaBWJIHMK Ha O0IIMHCKaTa afMuHucTpauus Ha O0muHa MoHnTana u BerpemnuTe npasuia 3a
000poTa Ha eJIEKTPOHHU JOKYMEHTH U IOKyMEHTH Ha XapTUEH HOCUTEIL.

IMPEXO/JHH U 3AKIIOYUTEJIHU PA3ITIOPEBH

§1. AnMuHHCTpaTHUBHO 0OCIy)KBaHE€ € BCSIKa JEHHOCT 10 W3BbPLIBAHE Ha
aJMUHHUCTPATUBHU YCIIYTH OT CTPYKTYPHUTE Ha aIMUHUCTpanusTa Ha O0muHa MoHTaHa.

§2. ,,KoMmiekcHO aAMHHHUCTPATUBHO OOCIyXBaHe € TOBa OOCIyXBaHe, MPHU KOETO
aJMHHHMCTpaTHUBHATAa ycllyra ce MpeaocTaBs oT 3BeHaTa Ha OOmmHa MoHTaHa, 0e3 na e
HE00XO0/IMMO 3asiBUTENAT Ja MpeAocTaBs MHGOpMAIMs WM JO0Ka3aTEJICTBEHH CPeNCTBa, 3a
KOUTO Ca HajHlle JaHHW, CbOMpaHM WIM Ch3JaBaHU OT M3BbpIIBAILMS aJMUHHUCTPATHBHATA
ycllyra IbpBUYEH aJMUHHUCTPATOp Ha JaHHM, HE3aBHCHMO JalId T€3W JTaHHU C€ CBhABPKAT B
€JIEKTpOHHA (popMa UM Ha XapTHUEH HOCUTEIL.

§3. ,,AIMUHHCTpAaTUBHA yciIyra‘ e:

1. u3naBaHe HAa MHIUBUAYATHU aAMUHUCTPATUBHU aKTOBE, C KOUTO C€ YI0CTOBEPSBAT
(bakTH ¢ IpaBHO 3HAYCHUE;

2. W3aBaHETO HA WHAWBUIYaJIHW aJIMAHUCTPATHBHHU aKTOBE, C KOUTO C€ MPH3HABa
WIM OTpUYa ChIIECTBYBAaHETO HA IIPABA UJIH 3abJKECHUS;

3. U3BBpIIBAHE Ha JAPYrd aJIMUHHCTPATUBHU JEUCTBHUS, KOWUTO MPEICTABISBAT
3aKOHEH MHTEpeC 3a (PU3MUECKO WIIH IOPUIUUECKO JIHIIE;

4. KOHCynTallMUTe, TMPEACTaBIsABAll 3aKOHEH UHTepec 3a (U3UYECKO WIU
IOPUAMYECKO JIMIIE OTHOCHO aJIMMHHUCTPATUBHOIIPABEH PEXHUM, KOUTO C€ JaBaT 110
CWaTa Ha HOpPMAaTHBEH akKT WJIM KOUTO ca CBBbpP3aHU C H3JaBaHe Ha
aMMHHMCTPATUBEH aKT UM C U3BBPILIBAHE HA JPYra aAMUHUCTPATUBHA yCIIyra;

5. ekcrepTHU3uTe, MPEACTABIABAIIN 3aKOHEH HHTEPEC 32 (PU3MUECKO MU FOPHINIECKO
JUIIe, KOTaTo HOPMaTUBEH aKT MPEBUK/IA TIXHOTO U3BBPUIBAHE KATO 3a/IbIKEHUS
Ha aJIMUHUCTPALMATA HA IbP’KaBEH OpraH WM OT OBJIACTEHA aAMUHHUCTPALHSL.

§4. ,,EnexTpoHHa aIMMHHCTpAaTUBHA yCIIyra: € aIMUHACTPATUBHA yCIIyTa, IPEA0CTaBsIHA
Ha TPaXJaHU U OpraHU3alluy, OT CIyKuTeau Ha OO0umHa MoHTaHa, KOSITO MOXeE J1a Ce 3asiBU
W/WJIM TIPEOCTaBU OT PA3CTOSHUE YPE3 U3IOJI3BAHETO HA €IEKTPOHHU CPEJICTBA.
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§5. ,,I[loTpedbuTen’ e BCeku rpakJaHWuH WJIM OpraHU3aIKs, KOMTO 3asBsSBa W/ WM TOJI3Ba
aJIMUHUCTpPATHBHA yCIIyTa.

§ 6. ,,JIoTpeburen Ha cpecTBO 3a 0OpaTHA BPb3Ka’™ € BCAKO (PU3NYECKO UIIH FOPUIHUECKO
JuIe, KOETO MOJ3Ba aHKETH, KyTMU 32 MHEHHS W KOMEHTapH, Ch3/aZieHaTa M OO0sIBEHa OT
aJIMUHUCTpalMsITa MpoLeaypa 3a padboTa ¢ MPEUIOKEHUSI U CUTHAIM, Tele(OoHH, UHTEPHET,
JUCKYCHUH, COLIMOJIOTUYECKU TIPOYYBAHUS U JIP.

§ 7. ,,CpencrBa 3a oOpaTHa Bpb3Ka™ ca BCHYKH MHCTPYMEHTH, KOUTO aJIMUHUCTPAIHAATA
Ha ChOTBETHaTa OOIIMHA CH3/1aBa, 32 JIa OCHILECTBSIBA OOpaTHA BPb3Ka C MOTPEOUTENNUTE HA
aJIMUHUCTPATUBHU YCIIYTH.

§8. Hacrosmmre mpaBuia ce m3gaBaT Ha OcHOBaHue uwi. 1, am. 2 or Hapembara 3a
aJIMUHUCTPATUBHOTO OOCITy>KBaHeE.

§9. PproBOmUTENNTE U CIY)KUTETUTE B OOIIMHCKATa aAMHHUCTPALMS Ca JUIBXHU Ja
IIO3HABAT HACTOSALIMTE MPaBMUJIa U Jia T cna3Bar. Hactosmure mpaBuiia ca 3aJbJDKUTEIHU 3a
BCUYKH CITY)KUTEIH B aJMUHHUCTpaLMATa Ha OOImKHATa. Hen3mbIHEHHETO UM € OCHOBAHHE 3a
ThPCEHE Ha IUCLMIUIMHApHA OTrOBOpHOCT Mo pena Ha Kopekca Ha Tpyna u 3akoHa 3a
JbPYKaBHUS CITY>KUTEI.

§10. KoHTposbT 1o cna3BaHe Ha HacTOsIUTe BbTpeliHu mpaBuiia 3a opraHu3anus Ha
aJMHHHUCTPATUBHOTO oOciyxBaHe B OOmmHa MoHTaHa ce ocbliecTBsiBa oT Cekperaps Ha
oOIIMHAaTa WM OT ONIPAaBOMOIIEHO OT HETO JIULIE.

§ 11. Hacrosimure npaBuiia ca yrBbpaeHu cbe 3amosen Ne 651 ot 30.03.2022 r. Ha kmeTa
Ha O6mmurHa MoHTaHa U BiIM3aT B CHJIA OT JlaTaTa Ha YTBbP)KJaBaHETO UM.
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[Tpunoxenue Ne 1
OO01M cTaHAAPTH 32 KAYeCTBO HA A IMUHUCTPATUBHOTO 00C/Iy;KBaHe

1. Cranpapr 3a €IUHHO HaVMEHOBAHHE Ha enTbpa

3a aIMUHHCTpAaTUBHO o0OcyxBaHe (ILIAO):

e 3a o0o3HauaBaHE Ha MSCTOTO 3a MPEIOCTAaBSHE HA aMUHUCTPATUBHU YCIYTU CE
W3M0J13Ba HauMeHoBaHueTo "LIeHTHp 3a aAMUHUCTPATUBHO O00CTy)KBaHe'".

e CpIIOTO HAUMEHOBAaHUE C€ M3M0J3Ba B  yKa3zaTelHUTe Tabenu  3a
MectoHaxoxaeHneto Ha [IAO u te3u B IIAO, Ha HUHTEpPHET CTpAaHUIUTE Ha
aJMUHHUCTPAIIMNUTE, B JOKYMEHTH, OpPOIIYPH U/UIU B IPYTU MaTepHAaIIH.

Crangapt 3a ocurypsiBaHe Ha [OJAXOISIIH YCIOBHS U JOCTHITHOCT JI0 ¥ BB CITYKeOHUTE

IOMEIICHUS, B  KOUTO  CE€  OCBUIECTBABA AJMHHHCTPATUBHO OOCIYyXBaHE:

CrnyxeOHHUTE MMOMEIIEHUs, B KOUTO C€ OCHUIECTBSIBA aJIMHUHUCTPATUBHO OOCIYy>KBaHe,

UMaT OCUTYPEHHU:

e y100€H U JIECEH JIOCTBHII, 32 KOWTO Cce M3TpaKIaT W/ UK Ce U3MOI3BAT €JIEMEHTH 3a
aJlanTUpaHe Ha CIy)KeOHHUTE IOMELIEHHS U JOCThIA J10 TAX;

® [OAXOJSIIM YCJIOBHS 32 BB3PAaCTHH XOpa, OpEMEHHU >KEHU, XOpa C YBpEXJIaHus,
XOpa ¢ HamaljieHa TOABIKHOCT W/WIIM CbC 3aTPyAHEHUS B NPUIBHKBAHETO,
POJIUTENN WU MPUIPYKUTEIU HA MAJKHU Jella; TaKUBa MOJIXOSIIN YCIOBHS ca:
oopMIIEHHE Ha MPOCTPAHCTBAaTa B IIOMEILEHUATA, IO3BOJISBAILO CBOOOJHO
MPUBWKBAHE C MHBAUIHMU W/WIK JETCKU KOJIMYKH, MECTa 3a CsjaHe, MecTa 3a
NOITBJIBAHE W TIOAABAaHE HA 3asBJICHUS/UCKAHMS, MOJy4aBaHE HA JOKYMEHTH H
uH(popMalIKs, MECTa 3a IJIAllaHe U APYTU, KOUTO ca ChoOpa3eHu ¢ MOTPeOHOCTUTE
Ha CbOTBETHUTE MOTPEOUTENH, U ca 0003HAUECHHU 32 THIX;

® JIOCTaThYHO UIMPOKM TMPOCTPAHCTBA 3a H3YaKBaHE HaA pela C OCHIypeHa
BB3MOXKHOCT: 3a CSJaHe Ha He MO-MajKo OT 4 MOoTpeOuTeNH, 3a MOMbJIBaHE U
OKOMIUIEKTOBAHE Ha 3asBJICHUS/UCKAaHUS C OCHUTYPEHH TOHE €/IHa Maca, OIopo WIIn
TUIOT, KaKTO U 3a MO/IaBaHe Ha 3asiBICHUS/MUCKaHUsI, ¢ 00111 TUION] HE MO-MaJKO OT
12 xB. M;

® OCBETJICHHE, MOKPHUBAIIO BCUYKA 30HH BHB BBTPEUIHUTE MPOCTPAHCTBA Ha
HOMeEIIeHusATa, ¢ Opol M pa3NoNoKEeHHEe Ha OCBETHTEIHHMTE Tela, KOHUTO
OCUTYpSIBAT JOCTBIIHOCT Ha OOCIYKBaHETO M Ha HMHQpoOpManusiTa BbB BCUYKU
MIOMEILEHUS;

e MUTEHHA BOJA;

® BB3MOXKHOCT 32 [IOJI3BaHE Ha TOAJIETHA.

Cranmapt 3a ykaszatenHu TalOenu 3a MecTtoHaxoxiaeHueTo Ha I[AO u ykazatenHu

taberu B LIAO w/mwm B cioyxeOHUTE  TNOMEIIEHUs, B  KOUTO  Ce

OCBUIECTBSIBA a/IMUHUCTPATUBHOTO OOCITyKBaHe:

[TocraBsr ce ykazatenHu Tabenu 3a MecToHaxoxiaeHueto Ha [IAO u ykazarenHu

tabemu B I[JAO w/mnmm B ciayxeOHUTE  TNOMEIIEHHsS, B  KOUTO  C€

OCBIIECTBSIBA AMUHUCTPATUBHOTO OOCITy)KBaHe, TMpPHU CIa3BaHE Ha CIETHUTE

M3HUCKBaHUS:

® yKa3zaTeJHUTe Tabelu ce MOCTaBAT Ha BUAMMH MECTa M Ha MOJXO/ISAIIO0 Pa3CTOSIHUE
ch0Opa3HO MpeAHA3HAYECHUETO UM B MeCTaTa, KOUTO 0003HAYaBaT;

e yKazaremHuTe Tabenu 3a MecToHaxoxaeHneto Ha [{AO ce mocTaBsT Ha BXo/a Ha
MOMEILEHUSTA;

e yKazaTenHUTEe Tabeau B  CIY)KEOHHTE TOMEIIEHUS, B KOUTO ce
OCBIIECTBSIBA AJMUHUCTPATUBHO OOCTy)KBaHE, OpHEHTUpAT U HUH(OpMHUpAT
NOTPEOUTENTUTE 3a OPraHU3aluATa Ha 00CITYKBaHETO, BKIFOUUTETHO 32 pabOTHOTO
BpeMe, 3a MecTaTa (TUIIeTa) 3a 3asBABaHE U MOJy4yaBaHe Ha JOKYMEHTH, JaHHU U

15



nH(popmaIus, 3a MecTara 3a 1iamane (kaca, 6aHka, Ipyr JOCTAaBUMK Ha TUTATS)KHU
YCIYTH) ¥ IpYTH BbB Bpb3Ka C OpraHu3aluaTa Ha 00CIIy>KBaHETO;
e yKazaTeJIHWTE Tabeau ChAbpPKAT JIOTOTO M ClIOraHa Ha Jbp)KaBHATa

aJIMUHUCTpAIUsI.
4. CranpmapT 3a MOJIbp)KaHEe Ha aKTyaJlHa WH(OpMaIus 3a JOCThIIa J0 CIYKESOHUTE
IOMEIICHMS, B KOHUTO ce OCBIIECTBSIBA AIMIUHUCTPATUBHO OOCITYKBaHE:

Ha unrtepHer cTpanunaTa Ha agIMUHUCTpALUATA C€ MOAABPKA aKTyaaHa HHGOpMaLus
3a J0CThlIa JO Crpagara CbC CIYKEOHUTE IOMEUICHHs, B KOHTO C€
OCBIIECTBSIBA aJMUHUCTPATUBHO OOCITYXBaHE, KaTo: KapTa C MECTOHAXOXKICHHETO,
OOIIECTBEH TPAHCIOPT, BB3MOKHOCTH M MECTa 3a O€3IUIaTHO WM TUIATEHO MapKUpaHe,
HATOBapeHU (MMKOBH) U HEHATOBAPEHU YacOBE Ha IMOCEIIAEMOCT.

5. Crannapr 3a OCUTypsIBaHE Ha Oe3maTHa MUHTEPHET BpB3Ka:
B ciyxebHute momenieHus, B KOUTO Ce OCHIIECTBSABA aAMUHUCTPATUBHO 00CTyKBaHe,
€ OCHT'ypeHa Bb3MOKHOCT 32 MOJI3BaHe Ha 0e3IUIaTeH OCTBI 10 HHTEPHET.

6. Crannmapr 3a UICHTUPUKAIUS Ha CITY)KUTEJIUTE, KOHTO

OCBILECTBSBAT aMUHUCTPATHBHO OOCITy>KBaHE:
Bceku cnyxxuren ce uaeHTuduULIKpa Mpea NOTPEOUTEIUTE B CIY>KEOHUTE TTOMEILICHUS,
B KOHTO C€ OCBIIECTBSIBA AJMHHHUCTPATHBHO OOCIy)KBaHE, dYpe3 SCHO BHUAUM
OTJIMYUTEJICH 3HAK WM JAPYT MaTepUaTeH HOCUTEN C YETUBHU JAaHHU 32 COOCTBEHO U
(bamMIITHO UMe, TTHKHOCT M a]MHHUCTPAIHS, KbM KOSTO IMPHHAIJICHKH.

7. CranpapT 3a uaeHTU(UKALUS Ha CIY)XUTEITUTE B aJIMUHUCTPALMATA MPU BOJCHE Ha
TeneOHHU Pa3rOBOPU:

[Tpu Bogene Ha TeneOHHH PA3rOBOPH CIIYKHUTEIUTE CE MPEICTaBAT U UICHTUDUIIUPAT
CbhC COOCTBEHO W (aMHITHO MME, KaTo ChOOLIaBaT aIMHHHUCTPAIUATA/3BEHOTO, KBM
KOETO MPUHAJJIeKAT.

8. Crammapr 3a cha3BaHe Ha TMpaBWIa 3a KOMYHUKalUs C IOTpEOUTENUTE:
OO6cnyXBaHETO HA MOTPEOUTENUTE CE€ OCHIIECTBSIBA OT OOYYEHHU CIIY)KHTEH, KaTo ce
OCHTYpSIBa CIIA3BAHETO HA CIICHHUTE TPABUIIA 32 KOMYHHUKAIIUS:
® U3MOJ3BaHE HA 3ab/DKUTEIIHUTE PEKBU3UTH B KOMYHHMKalMATa ChOOPa3HO

KOMYHHMKAIIMOHEH KaHa:
O WHUIIMUPAHE Ha pa3roBOp 4pe3 mo3apas, Hampumep "Jobpo yrpo", "HoO0wp
nen" i "3npaBente";
o obpsienue "['ocnoxko/rocnonuue";
O 3amUTBaHE C U3pa3, KOMTO € WACHTUYEH WM cXojeH cbe: "C kakBo Mora 1a Bu
O0b1a moJjiesHa/moaesen?";
O 3aBbpLIBAaHE Ha Pa3roBOp C M3pa3, KOMTO € MICHTUYEH WU CXOJEH ChC:
"bnarogaps Bu 3a Tbpnenumero", "XKemas Bu  xybGaB  gen!";
JUT) 3aBBPIIBaHE Ha MHUCMEHA KOPECMOHJCHINS C M3pPa3, KOMTO € WACHTHYEH
UM cxoeH cbe: "OcTaBaMe Ha pa3MoJIOKEHUE 3a JOMBIHUTEIHN BbIpOCcH",
"C yBaxeHnue";
e JIeMOHCTPHpAaHE Ha YYTHBOCT, NpepaslojlaraHe Ha NOTPeOUTETUTEe U
THPIICHHE;
e OKa3BaHE Ha NPUOPUTETHO BHUMAaHME Ha MOTPEOUTENUTE Mpe]l Apyra IeHHOCT;
® B NIPUCHCTBUE HA TMOTPEOUTENNTE CIYKUTEIUTE HE BOMAT JIMYHU Pa3TOBOPU U
HE KOHCYMHUPAT XpaHH W/WIIA HAITUTKH.

9. Crangapt 3a HauynHa Ha IIPEIOCTaBSIHE Ha uH(popManusTa
OTHOCHO a]MHHHUCTPAaTUBHOTO OOCITYXBaHE:

e Ha unHTepHeT cTpaHuIaTa Ha aIMUHUCTPALMATA CE€ TOIbpPXKa CEKIHs, KOSATO €
o3arjaBeHa "AJMHMHHCTpaTHMBHO oOOCIyXBaHe", CbC CTaHAApTU3HUpaHA
CTPYKTYpa ¥ JH3aifH, KOUTO ca orpeeneHu mo pena Ha wi. 40 ot Hapenbara 3a

16



10.

11.

o0uTe W3UCKBaHUSA KbM HWH(GOPMALMOHHUTE CHUCTEMH, PETUCTPUTE U
€JIIEKTPOHHUTE aJMUHUCTPATUBHU YCIYTH.

e Ilpu IIPEIOCTABSIHE U 00sBsIBaHE Ha uHpopmanusaTa
3a aJIMUHUCTPATHBHOTO OOCITy’KBaHE CE CIa3BaT CICAHHUTE MPaBUIIa:

O mMpeaocTaBsHATa Ha MACTO, MO Tese(oHa U MO eIEKTPOHEH IbT HHpOpMaIus €
UJCHTUYHA 110 ChJIbPKaHUE;
o uH(popMaIMATa Ce MPEICTaBs MO CHUCTEMATU3UPAH U TIO BB3MOXKHOCT —
CXeMaTu4eH, TabJIu4eH u/uian rpaduueH HauuH, KOWTO OCUTYpSIBA YIIECHEHO U
O0Bbp30 BB3MPHUEMaHE IPU ChOOpa3siBaHE ChC CHEIUPUUHUTE TOTPEOHOCTH Ha
OTJCTHUTE KATETOPHH MOTpeOHUTENH (Xopa C yBPEKIaHUSA, XOpa C TpalHH
YBpEXKIaHUs, BB3PAaCTHU XOpa, Xopa C HaMmajeHa MOJIBM)XHOCT W/WIH ChC
3aTpyJHEHUS] B NPUJBHUKBAHETO, POJUTENM WIN NPUAPYKUTEIN HA MAJKU
nena, noTpeduTeNnu, KOUTO He BIAACIT OBJIrapCKu €3HK, U Jp.);
O 00sBsIBaHETO HA MH(POPMAIUATA €, KAKTO CII/BA:
* pHpopMmanmiTa 1o wi. 16, an. 1 — Ha MACTO B ciy)eOHUTE TIOMEIIEHUS, B
KOUTO CE€ OCBHIIECTBSIBA aIMUHUCTPATUBHO OOCITyXKBaHEe, ce OO0sBABa Ha
nH()OPMAMOHHY TadJia, BKIIOYBAIIY U OHUITHATHATE TabJia 3a OOSBICHHUS,
BBB (pu3MyUecka u/uiam eneKTpoHHa Gopma, KaTo npu npeaocraBsuu Hag 10
yCIIyTH 00SIBIBAaHETO Ha MHPOpPMAIUATA MOXKE J1a ObJIe cCaMO B €JICKTPOHHA
dbopMa, upe3 MmoHe eauH Opoil MOAXOASIIO TEXHUYECKO 00OpyIBaHE C
OCUTYpPEH aKTHBEH JOCTBII Ha MOTPEOUTENUTE 10 HETO;
* pHpOpManMATa Mo wi. 16, an. 1 ce 00sABABa ¢ UAEHTUYHO ChIBbpPKAHUE U
ctpyktrypa Ha Msicto B I[AO, Ha UHTEpPHET CTPAaHULHUTE U
B AJIMUHHUCTPAaTUBHMS peructbp mo uin. 61, an. 1 or 3akoHa 3a
aJIMMHHCTpALUSITA.
CrangapT 3a noaabpxaHe Ha cucteMa "Hail-yecTo cpelmanu BbOPOCH U OTTOBOpH':
AnMuHHMCTpanusaTa MOAJAbPKAa Ha MHTEpPHET cTpaHuuara cu cucrema "Haii-uecto
CpelIaHy BBIPOCH U OTTOBOpHU'", KOSTO Ja MOJAIOMara U Haco4Ba NOTPEOUTETUTE 3a
nporieca Ha 00CiIy)KBaHe, YeCTO CPEIlaHu CUTYalluH, IPETIOPBKYU 3a PEaKIys U JIp.
Cranmapt 3a ocurypsiBane Ha uHpOpMaIus U OOCTY>KBaHE Ha AHTJIMHCKUA €3WK:
AJIMUHUCTpAMUTE, YUUTO YCIYrH B HaJ 50 Ha CTO OT ciay4yauTe ca HACOYEHU U KbM
JUIa, KOUTO HE BIAAEIT OBJIrapcKu €3MK, KOMTO OCHUTYpsIBaT IPEJOCTaBsSHE Ha
cneurduyHara  uHGOpManuMs  3a  YCIyruTe o 4J. 16, al. I n
U3BBPIIBAT aIMUHUCTPATUBHO OOCIIy’)KBaHE Ha aHTIUHCKU e3uk. OOciayKBaHETO Ha
AHTJIMICKHU €3UK CE€ OCUTYPsIBA 4YpE3:

® ©3MKOBU IO3HAHUS — QHIJIMMCKH €3UK Ha CIYKUTEJIS/CITyKUTEIINTE;

e OCHUTypsIBaHE Ha IIPEBOJAY OT aHIVIMHCKU €3UK;

e creUUaIU3upaH cOPTyep 3a CUMYJITAaHEH IIPEBO/L.

CrangapT 3a CpoK 3a OTrOBOp Ha OTHPAaBEHM 3alMUTBaHUs OT OOl XapakTep:
CpokbT 32 00paboTBaHe U OTTOBOP HA 3aIIMTBAHUS, KOUTO HH()OPMUPAT U KOHCYIATHPAT
MOTpEOUTENUTE 110 BBIPOCH OT OOIIL XapakTep, e:

e 70 5 pabOTHH JTHH, aKO 3alUTBAHMUATA Ca MOCTBHIMIM IO MMONIATa WM IO
€JIEKTPOHHATA I0I1A;

e BeqHAra, WIM HE MO-KbCHO OT 20 MUHYTH, aKO 3alHUTBAHUATA Ca YCTHH,
NOCTBIIMIM ca Ha MACTO, NO TeneOH WIM 4Ype3 JAPYr OCHTYpeH OT
aAMUHUCTpAIUATA OHJIAWH KOMYHUKAIIMOHEH KaHal.

Cranpapt 3a BpeMe 3a H34akBaHe 3a 00CIyKBaHe:

[Ipu nocenieHre Ha MOTPEOUTENST HAa MSICTO B CIIY)KEOHUTE MOMEIIEHUsS, B KOUTO Cce
OCBILECTBSIBA AJMHHUCTPATUBHO OOCIyXKBaHe, C L€ MOoJy4yaBaHe Ha HHQpOpMaLus
u/nnm oOpaboTBaHe Ha JIOKYMEHTHU BbB Bpb3Ka
C a]MHHHUCTPAaTUBHOTO O0CITY>)KBaHE BPEMETO 32 U34YaKBaHe € He noBede oT 20 MUHYTH.
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3. CranpapT 3a HamalsiBaHe Ha Oposl TOCEHIEHHMs] Ha THIIE IPH OCHIIECTBSIBAHE

Ha aJIMUHUCTPATUBHO OOCITyKBaHe:
[Ipu mocemenne Ha MOTPEOUTENST HA MSCTO B CIIY>)KEOHHUTE MOMEIICHUS, B KOUTO CE
OCBIIECTBSIBA aIMUHUCTPATUBHO OOCITy)KBaHE, C IIeN MOJydaBaHe Ha WHGOpMAIus
n/unm o0paboTBaHe Ha TOKYMEHTH BBB BpB3Ka C aJIMUHHCTPATUBHOTO OOCITYy>KBaHE, B
T. 4. 3a TMOJaBaHE Ha 3asBIICHUS/UCKAHWS, TPEJIOKCHUS, CHTHAIA € KalOW,
BKJTFOYMTETHO KOTaTO Ce M3KMCKBA IJIaNlaHe, WX 3a MOJy4aBaHe Ha JIOKYMEHTH, TaHHU
1 uHpOpMaIUs, pe3ylTaTH OT AJIMUHUCTPATUBHOTO OOCITYXBaHE, B PAMKUTE Ha €HO
MOCEIICHHUE 32 00CTYKBaHE:
® 32 MpHeMaHe Ha €JIHO 3asBJIICHUE/UCKAHE MOTPEOUTEINAT MOCeIIaBa eHOKPATHO
HE TTOBEYE OT JIBE MecTa (THUIIEeTa);
e 32 MoJyuyaBaHe Ha pe3yiTara 10 €IHO 3asBJICHHE/MCKAHE IMOTPEOUTEINSAT
MOCEIIaBa €IHOKPATHO HE MOBEYE OT €THO MSCTO (THIIIE).
CrangapT 3a HW3MON3BAaHE HAa ONPOCTCHH W JICCHW 3a TOIBJIBAaHE OOpa3lyu /WM
hopmysipu:
OOpasuure w/umu  (GOPMYISIPUTE, KOWTO C€  M3MOJ3BAaT  3a  3asABSIBAHC
Ha aJMHHUCTPATHBHO OOCTYXXBaHE, C€ H3TOTBAT NpPU CIa3BaHETO HA CIICAHUTE
MpaBwIa;
® HACOYCHOCT KBbM JICCHO U OIPOCTEHO MOBJIBAHE OT OTPEOUTEITUTE;
® M3MOJ3BaHE Ha MPHUQPT C aJCKBATEH pa3Mep U MOIXosmIa Gopma;
® OCHUT'YPEHO JIOCTaThYHO MSCTO 32 HaHACSHE Ha JIAHHWU;
® HE NPEIBUXKJIA M HE U3UCKBA MOIBJIBAHE OT MOTPEOUTEIUTE HA HH(OPMAIIHS,
KOSITO:
HE € HeoOXoIMMa 3a 00CITy)KBaHETO;
€ 00II0M3BECTHA;
€ WJIH cJieliBa Jia Objie CITy)KeOHO M3BECTHA,;
M3HCKBA MOJIIICUYaTBAHE HA 3asBJICHUETO H/WIIM Ha MPUWIOKCHUITA KbM HETO,
OCBEH aKO TOBa € MPEIBUJICHO B CIICIIUATICH 3aKOH.

O O O O
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[Tpunoxenue No 2
IIpenopbunTeTHH CTAHAAPTH 32 KA4€CTBO HA AAMHUHUCTPATUBHOTO 00CIy:KBaHe

Crangapr 3a mecronosioxenue Ha LleHTspa 3a agmuaucTpaTHBHO 00cTy*)Bane (L[AO):
LleHTHPBT 32 AAMHUHUCTPATHBHO OOCITY>KBaHE H/HMJIH CITY)KEOHHTE TIOMEIIIEHUS, B KOUTO
Ce OCBIIECTBSIBA AJIMUHUCTPATUBHO OOCITy>KBaHE, C€ pa3mojarar B crpaja, HaMupaia
ce Ha KOMYHUKAaTHBHO MSCTO, B IICHTPAJHHUTE 30HU Ha HACEICHOTO MSCTO, KOSATO €
JOCTBITHA ¢ HAal-MaJIKO JBa BHJ1a OOIIECTBEH TPAHCIIOPT.

Cranpmapt 3a IapKUHT:

[Ipen nnm B HenocpeacTBeHa 6m3oct 10 LJAO ca ocurypenn Mecra 3a:

e [apKupaHEe Ha JICKM aBTOMOOWIM, BKIIOUUTEIHO 3a XOpa C YBPEKIAHUS;
MecCTaTa 3a XOopa C yBpeXJaHus ca 0003HAYEHW ChC CHOTBETHHS 3HAK M Ca
Pa3MOJI0KEHH JI0 TOCTHITHHS BXOJI HA CrpajiaTa, ¢ OCUTYPEH JIOCThIICH MapIIpyT,
W/,

® TIapKHUPaHE Ha BEJIOCHUIICIIH.

Crannmapt 3a paboTa B TIOYUBEH JICH:

AIMUHHUCTpAIUATA € OCUTYpPHJIa Bh3MOXKHOCT 32 IIBJIHOIICHHA paboTa ¢ IOTpeOUuTeH,
BKIIFOYHMTEITHO 32 IIPUEMAaHE U MMOJTy4yaBaHe Ha JOKYMECHTH M 3a TUTalaHe, B TIOYUBEH JICH
WM B TIOYMBHH JTHU.

CrangapT 3a [IONBIHUTENHU ynoOcTBa W/UIU 000COOCHH 30HM B CIY:KEOHUTE
MTOMETICHUSI:

B ciy)xeOHHMTE IOMEIIEHUS, B KOUTO CE OCHIIECTBIBA aIMUHUCTPATHBHO O0CITyXKBaHE,
ca OCUTYPEHH JOIBIHUTEIHHU YA00CTBA H/MiM 000COOCHH 30HH, KaTO HAIIPUMED:

e MecTa 3a CsiJIaHe 32 BCUYKH IMMOTPEOHUTENH — CTOJIOBE, MeKa MeOe U JIp., B
OTJICJTHA 30HA WJIK B OOIIOTO MMOMEIIICHHE;

e 000c00EHO MACTO 33 KOHCYJTAIUU Ha MOTPEOUTENN — Maca ¢ MUHUMYM YETUPU
MecCTa 3a csJlaHe, HICKa Maca ¢ MeKa Meben u Iip.;

e 30HHU WJIH MTOMEIIEHUs C 000pYyIBaHE 32 OCTABSIHE HA BPBbXHU JAPEXHU, YaAbPH

W/vnM Oarax;

KbT 32 JIe11a;

TOQJIETHH, BKJI. 32 X0pa C YBPEIKIAHMUS;

MOMEIIeHUs 3a peodyBaHe/mpeodnuane Ha 6ebera;

30HA W/WIM TIOMENICHHWsI C JPYyro TNpeaHa3HAYeHHWe, II0 TpeleHKa Ha
JIMUHHUCTPAIUATa ChOOPA3HO HYKIUTE HA TOTPESOUTEITUTE.

Crangapr 3a JOITBTHATEIICH BH/T TEXHHYECKO obopyBaHe:
B cnyxxebHuTE MOMeIIeHus, B KOUTO C€ OCHIIECTBIBA aIMUHUCTPATUBHO OOCITYKBaHE,
ca HAIMYHU W/WIM OCUTYPEHH €IHO WJIM HSKOJKO OT CJICTHUTE BHJIOBE TEXHHYECKO
obopyBaHe:

® UHTEpPAKTUBHU CHUCTEMHM, KOWUTO ca TpeJHa3HAYeHH 3a TOJ3BaHE OT
MOTpEeOUTENUTE, C BH3MOXKHOCT 332 ThPCEHE M TOKa3BaHE Ha ayauO-BU3yallHA
nHpopManKsg 32 aAIMHHHCTPATHBHOTO OOCTYXBaHEe, KOSATO C€ YIpaBisiBa
aKTUBHO OT MOTpPeOUTENNTE, BKIIOYUTEIHO Ype3 AOIHUP J0 eKpaHa;

e KOMITIOTHbpPHA KOHQUTypalus (KOMIIOThP C MOHUTOP WJIM JIANTOI) C BPB3Ka C
WHTEPHET, KOATO € MPeI0CTaBeHa 3a CBOOOTHO TIOJI3BaHE HAa MOTpeOUTENHTE, C
OCHTYpEeHa CBBP3aHOCT C TIPHHTED;

e JIOCTBII JO TPUHTEP H KOMHMPHA MAallMHA W/WIM MYJITH()YHKIHOHATHO
YCTPOMCTBO C BH3MOKHOCT 32 MPUHTUPAHE U KOTIHPAHE.

CraHgapT 3a CIIy>)KHTEJIH, U3IBJIHIBAIIN (DYHKIIMA IT0 HACOYBAHE Ha IMOTPEOUTEIIUTE U
OKa3Ballli  CHASHCTBME ¥  MOMOIL] TMpH  TONBJIBAaHE HAa  JOKYMEHTH:
B cnyxeOHHTE TOMEIIEHHUS, B KOUTO C€ OCBIIECTBIBA aIMUHUCTPATUBHO O0OCITY)KBaHE,
MIPUCHCTBA CITYKUTEI/CITY>KUTETN, KOWTO: HACOUBa MOTPEOUTENNUTE, TPEOCTaBI UM
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10.

14,

o0ma nHpopManus 3a 00CITy>KBaHETO H/WIJIH UM OKa3Ba MPHU HEOOXOMMOCT ITOMOIIT ITPH
MOMBJIBAHE HA 3asBJICHUS/MCKAHUS, BKIIOUYUTEIHO 4Ype3 000COOCHO MsCTO (THIlE) 3a
nHpopMarus.

Cranmapr 3a  momgmbpaHe Ha  OpoWIM B COIMATHUTE  MPEXKH:
AJZIMUHUCTpAIMSITa TOUIbPKA aKTyaleH O(HIMaieH Npodwi B €IHA WM IOBEYE
MOMYJISIPHU COIIMAITHU MPEXH, Ype3 KOUTO AaKTHBHO C€ MPEeAocTaBs WHGOpMaIus
3a 00CITY’)KBaHETO M C€ OCHINECTBSIBA KOMYHUKAIIUS C TOTPEOUTEIIUTE.

Crangapr 3a JIOCTBITHOCT B U3BBbHPAOOTHO BpEME:
AJMUHHUCTpAIUATa € OCUTYpHUJIa Bb3MOXKHOCT B U3BBHPAOOTHO BpeME 3a JOCTHI 0
aKTyajiHa u Ba)KHA uHpopManus, KOSITO e CBbp3aHa

C aIMUHHUCTPATUBHOTO 0OCITY)KBaHE, Upe3 HHTEPAKTUBHU Ta0J1a/eKpaHH, Pa3IoI0KEeHU
Ha (hacajara Ha crpajaTa, B OJM30CT IO BXOJIa Ha CIIYy)KEOHUTE IIOMEIICHUS, B KOUTO C&
OCBIIIECTBSIBA AIMHUHHUCTPATUBHO 00CITY’)KBaHe, UM Ha JIPYrO BUIHO MSICTO.
Crangapr 3a OHJIAliH KOMYHUKALUSA:
AJZIMUHUCTpAIMSITa € OCHTYpPHJIa BB3MOXHOCT 33 W3IOJI3BaHE OT MOTPEOUTENNUTE Ha
KOMYHUKAI[MOHHH KaHAJIM 4Ype3 OHJIAMH MPUIIOKEHHS, BKIFOYUTEITHO B PEaTHO BpeMe,
KaTo: (OPMH 32 KOHTAKT, TUCMEHHU Pa3rOBOPH B PEATHO BpeMe (YaT, GopyM WM IpyT
crmoco0) W/WiIK Pa3rOBOPH C aBTOMATUYHH OTTOBOPU 4Ype3 TEKCT, ayAuO WJIH JIPYTd
BU3YaJHH €JIeMEeHTH (4aTOoT) U Jp.
Crangapr 3a obnexio B [IAO:
Cnyxwutenure B LIAO HOCAT OTIIMYUTETHO YHUPOPMEHO 00JICKII0, KOETO CE IPEIOCTaBSI
no pema, KodWto e ompeneneH c¢ Hapenbara3a ciy:)keOHOTO —TOJOXKEHHE WU
¢ Hapenbara 3a OesmnaTHOTO paboTHO U YHUGOPMEHO OOJEKI0, WJIH HOCAT
€JIEMEHT/EIEeMEHTH OT YHH(DOPMEHO OOJEKIO — EAHOTHUIIHU CaKa, PU3H, I[IardeTa,
BPaTOBPB3KH U JIP.
CraHmapT 3a cucremMa  3a  yOpaBJIeHHE  HA  YakKalld  [OTPEOMTEINH:
B ciy)xeOHHMTE IOMEIIEHUS, B KOUTO CE€ OCHIIECTBIBA aIMUHUCTPATHBHO O0OCITyXKBaHE,
¢ BbBEJICHA U Ce ITpUJjIara CUCTeMa 3a yIpaBlieHHEe Ha Yakaiy notpedurenu. Cucremara
OTroBaps Ha €JHO MJIM MOBEYE OT CICTHUTE U3NCKBAHMS:
e choOpaseHa € 3a BCHUKU KaTerOpPUU MOTPEOUTENH CIPSMO MOJI3BAHUTE YCIYTH,
BKJTFOUMTEITHO 32 XOpa ChC 3PUTEIHU HJIH CIIyXOBHU YBPEKIAHUS;
® OTYHMTA PEaATHO MPoIeca MO 00CTy)KBaHEe, BKIIOUYUTEIHO B CIyYanuTe, B KOUTO Ce
HaJiara rmoceIrieH1e Ha MoBeyve OT €JHO THIle, KaTo He JI0IycKa 3aryda Ha pefia;
e [03BOJISIBA 3alla3BaHe Ha peJl OHJIAlH, MH(OPMHPAHE 32 HATOBAPEHOCT U JIp., 32
Jla OCUTYpH IUIAHUPaHE W HAMaJsIBaHE HAa BPEMETO 3a TOCCHICHHE W/WIN 3a
M34YaKBaHE.
Cranmapt 3a aktyasHa uH(opMmanus 3a  HaroBapeHoctta Ha  [IAO:
Ha wHTepHeT cTpaHuIaTa Ha aJMHUHUCTPALIUATA CE MOIbPKA aKTyaTHa UHPOPMAIIHSI
B pEalHO BpeMe 3a Oposi Ha MOCETUTENUTE B MOMEIIEHHATa, B KOUTO  C€
OCBIIECTBSIBA aJMUHHCTPATHBHO OOCITy)KBaHe, Karo MO TO3W HAYMH CE€ IMO3BOJISIBA
TUIaHUPaHEe OT CTpaHa Ha MOTPEOUTENS Ha BPEMETO 3a MOCEIICHHE C LeJI TapaHTUpaHe
Ha Obp30 00CITyKBaHE.
Crangapt 3a Opoit Ha 0OCITy>KBAaIIUTE TUIIIETA:
B ciy)xeOHHTE TOMENIEHUs], B KOUTO CE€ OCBIIECTBSBA a[IMUHUCTPATUBHO O0CTYKBaHe,
e o0ocobeH noctaTpyeH Opoil OOCIyKBallM TUIIETa, KAaKTO M HACOYEHOCT U
pasmpe/elieHre Ha MOTPeOUTEIUTE 3a 00CITy)KBaHE Taka, 4e Jia Ce OCUT'YPU paBHOMEPHa
HATOBAPEHOCT M BB3MOXKHO Hal-KpaTKO BpeMe 3a OO0CTYy)XKBaHE Ha BCEKH CIUH
OTpeOuTe.
CraHmapr 3a  OHJAH  TpOBEpKa Ha craryca Ha yciayrara:
AJZIMUHHCTpAIHMATA € OCUTYpHIIa Bb3MOXKHOCT 3a MPOCIIE/IIBaHEe B PEATHO BpeMe Ha
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16.

17.

1.

cTaTryca Ha MOJaJIEHOTO 3asBJICHNUE/UCKaHe, BKIIOUUTETHO 32 U3/1aJieH aKT, ChOTBETHO
3a TOTOB PE3YNTaT OT yClIyraTa.
Crangapt 3a MpoakTUBHO MH(OpMUpaHE HA MOTPEOUTENs 3a pe3ysTaTa OT yciyrara:
AJMHHHCTpAIUATA 110 CBOS MHUIMATHBA YBEIOMsIBA MOTPEOUTENNTE MO EICKTPOHHA
moma, mno TtenedoH WIM TO JAPYyr HAYUH 3a CTaTyca Ha pPas3riexaaHoTo
3asBJICHHE/MCKaHe, BKIIOYUTEIHO 3a M3IaJe€H aKT, ChOTBETHO 3a TOTOB PE3yNTaT OT
ycliyrara, B T.4. U [IpH MPEACPOUHO U3/1aBaHe/TIPEOCTaBsHE.
Crangapt 3a opraHu3anys Ha aJIMUHUCTPATUBHOTO OOCIyXBaHE HA MPUHIMNA "€IHO
rume’:
Opranu3alMOHHMAT NPUHLUN "€IHO IUIle" MOXE J1a ce OIPEeIN KaTo Ch3JaBaHe Ha
€IHO MSCTO Ha JOCTBII JO YCIyra 4pe3 pa3MyHd  KaHald 32  JIOCTBIL
OO6cmyXBaHETO ce M3BBPIIBA HAa MPUHLIMKIIA "€IHO THUIe", KOraTo:
e ¢ HanMie pa3rpaHuvaBane Ha ¢yHknuutTe Ha [IAO um Ha cnenmanu3upaHara
anmuauctpauus ("¢ppont oduc" u "O6ek oduc") ceroacHo wi. 8, ain.
3 ot Hapenbata 3a aIMUHUCTPATUBHOTO 0OCTYXBaHE;
e B I[AO paboTaT caMo CITy>KUTEIH OT 00IIaTa aIMUHUCTPALINS,
e ¢ OocCUl'ypeHa BB3MOXHOCT 32 3asBSBAHE HA BCUYKHM YCIYyTM HAa BCAKO OT
obocobenuTe padotHu mecra B [IAO.
Crannmapt 3a He3a0aBHO W3/JaBaHE Ha aKT W/WIM 3a TPEAOCTaBIHE HA YCIyra:
AJMUHHUCTpAIIUUTE U3/1aBaT CHOTBETHHSI aKT W/WIIM MPEJOCTABAT ChbOTBETHATA ycIyra
He3a0aBHO cJie]l I0JJaBaHe Ha 3asiBIICHUETO/MCKAHETO B CIIy4auTe, B KOUTO:
® 3ajgBJICHHUETO:
O ChIbp’Ka HEOOXOJMMHUTE 3a pas3rekJaHEeTO My JaHHM, HHPOpMaLUs U
JIOKYMEHTH W/WIIH;
O pasriekIaHeTO Ha 3asBJICHHETO/MCKAHETO € Bh3 OCHOBAa Ha OOIIOM3BECTHU
dakTu, cy>ke0HO N3BECTHU (DAKTH UM 3aKOHOBH MPE3YMIIIIHH, U
e [IpolieypaTa 3a U3/laBaHe Ha aKTa WIN 32 IPEJOCTAaBSIHE Ha YCIIyrara, CbIiIacHO
uHpopManuaTa B AIMHUHHMCTPATUBHUS PErHcTbp mo wi. 61 or 3akoHa 3a
aIMUHHCTpAIUATA, HE U3KII0YBA BH3MOXKHOCTTA 32 He3a0aBHO pas3riiexk/IaHe.
Crangapt 3a mpujaraHe Ha MOJIENM 3a OOCIIy)KBaHE Ha Xopa CbC CHEHU(PUYHU
MOTpeOHOCTH:
AJMUHHUCTpAIMUTE MpHJIaraT MOJETH 3a 00CIy)XBaHe Ha BH3PACTHH X0pa, OpeMEeHHU
KEHH, XOpa C YBpEeKIaHHs, X0pa ¢ TpaliHU YBpEKJaHUs, XOpa ¢ HaMaJieHa MOABHKHOCT
W/WIH ChC 3aTPYAHEHHs B TMPUIBUKBAHETO, POIUTETH WM MPUIPYKUTETH HA MAIKU
Jiera, KOUTO ca ChOoOpa3eHu ¢ MOTPEOHOCTUTE HAa CHOTBETHUTE MOTPEOUTENIH, KATO
Harnpumep:
® JIMCTAHIIMOHHO oOcmykBaHe M3BbH [{AO upe3 MOOMITHH €KUITH U/HIIM MOOWITHA
MIPUEMHU, U/WJIH;
® KOHKpPETHO 0003HAYEHH MECTa B CIIY>)KEOHUTE MOMEIIEHHUSI, B KOUTO C€
OCBIIIECTBSIBA AIMUHUCTPATUBHO OOCITYXBaHe, U/UITH;
® [IPUEMHO BpeMe H/HJIU IPUEMHH JHHU 32 00CITyXBaHe ¢ IPEIUMCTBO;
e IpYr" MOAXOMSIIN MOJIEIH MO MpeleHKa Ha aIMUHUCTpalusATachoOpa3eHa e 3a
BCUYKHU KaTE€rOpUH MOTPEOUTENN CIPSIMO TOJI3BAHUTE YCIYTH, BKIOUUTEITHO 3a
X0pa ChC 3pUTEIHU WIN CIIYXOBU YBPEKIAHHUS,
® OTYHTa PEAIHO Ipoleca Mo 00CTyKBaHe, BKIIIOYUTEITHO B CIy4auTe, B KOUTO ce
HaJjiara MocerieHye Ha TIoBeye OT €/IHO THUllle, KaTo He JI0MycKa 3ary0a Ha pefa;
e [I03BOJIsIBA 3aMla3BaHe Ha peJl OHJAIH, HHQOpMHUpaHE 32 HATOBAPEHOCT U JIp., 32
Jla OCUTYpH TUIaHWpaHEe M HaMaJsBaHE Ha BPEMETO 3a MOCEIIEHUE /WK 3a
M3YaKBaHe.
Crangaprt 3a 6poii Ha 00CTYKBaIIUTE THILETA:
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B cnyxe6HMTE IOMEIIEHUS, B KOUTO CE€ OCHILIECTBABA aAMUHUCTPATUBHO O0CITyKBaHe,
e o0ocobeH noctaTpyeH Opoil OOCIyKBallM THUIIETa, KAaKTO M HACOUYEHOCT U
pasnpezeneHue Ha IOTpeOUTeInTe 3a 00CIy)KBaHEe Taka, 4e Jla Ce OCUT'ypU paBHOMEpHA
HAaTOBAapEHOCT M BB3MOXKHO Hai-KpaTKO BpeMe 3a O0OCIy)XKBaHE Ha BCEKH €IUH
nmoTpeoure.
Cranmapr 3a  OHJAlH  mIpoBepka Ha cTraryca Ha ycayrara:
AJMUHUCTpaLMsITa € OCUI'YpUJIa BB3MOXKHOCT 3a IPOCIIEsBaHE B pEalHO BpeMe Ha
cTaryca Ha MOJaJACHOTO 3asBJICHHE/UCKAaHE, BKIIOYUTEIHO 33 U3/1aJICH aKT, ChOTBETHO
3a TOTOB PE3yNTaT OT yciyraTa.
Cranpmapt 3a opraHu3aiys Ha aAMUHUCTPATHUBHOTO OOCIYXXBaHE Ha MPUHIIMIA "€THO
ruie’:
Opranu3alOHHUST IPUHLUI "€IHO TUllle" MOKE Ja C€ ONPEAen KaTo Ch3/1aBaHE Ha
€IHO MCTO Ha JOCTBII [0 YCIyra upe3 pasMyHM  KaHad 32  JIOCTBII.
OO6cmyXBaHETO ce M3BBPIIBA HA MPUHLIHUIIA "€IHO THUIle", KOraTo:
e ¢ Hajuue pasrpaHnvaBaHe Ha ¢yHkuumute Ha [[AO M Ha cnenmanu3upaHara
anmuauctpamms ("¢ponr oduc" um "O6ek oduc") cermacHo wi. 8, ai.
3 ot HapenOaTa 3a aAMUHUCTPATUBHOTO OOCITy>KBaHE;
® ¢ OCHI'ypeHa BB3MOXKHOCT 3a 3asBSBAaHE Ha BCHYKH YCIYI'H Ha BCAKO OT
o0ocobenute padotHu mecra B LIAO.
Crannmapt 3a He3a0aBHO W3/JaBaHE Ha aKT W/WIM 3a TPEAOCTaBIHE HA YCIyra:
AJMUHUCTpaIMMTE U3/1aBaT CbOTBETHUS aKT W/WIU MPEIOCTaBAT ChOTBETHATA YCIIyra
He3a0aBHO clie]l I0JJaBaHe Ha 3asiBIICHHUETO/MCKAHETO B CIIy4auTe, B KOUTO:
®  3asBJICHUETO:
O ChABbPXKAa HEOOXOOUMMTE 3a DPA3IJICKAAHETO MYy JaHHMU, HMHPOpMaLus M
JIOKYMEHTH W/WIIH;
e qpolleaypara 3a U3/1aBaHe Ha aKTa WU 3a [IPEeJIOCTaBsHE Ha yclyraTa, CbIJIacHO
uHpopManuaTa B AIMHUHHCTPATUBHUS PETHCThp mo wi. 61 or 3akoHa 3a
aJIMAHUCTpPAIHATA, HE U3KIF0YBA BH3MOKHOCTTA 332 HE3a0aBHO pasTIIexkKIaHe.

22



